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Introduction 

 
 
During the financial year 2009-2010 we continued 

to grow as an organisation that aspires to provide 

a range of quality services for asylum seekers 

and refugees in the London Borough of 

Lewisham. We held our first Annual General 

Meeting and recruited new trustees to strength 

the board of directors. We started a process of 

preparing a number of policies and procedures 

that once completed will enable us to establish a 

set of standards in our daily work in line with the 

Legal Services Commission Quality Mark 

requirements. This is very much work in progress 

and as a board we want AFRIL to consolidate and 

establish itself as a small, local charity that makes 

a real and positive difference to those seeking 

sanctuary in Lewisham.  

To this end we worked on identifying more 

suitable premises for the organisation and as a 

result we successfully moved from Volunteer 

Centre Lewisham to Leemore Central Community 

Hub, shortly after the year‟s end – in July 2010. 

Thanks to the tireless work of our manager 

Iolanda Chirico we secured a number of grants 

and managed to increase our income and expand 

some of our services. 

Due to the economic climate accessing suitable 

and sustainable funding in the coming financial 

years will be one of our major challenges and 

there is still a lot of ground work for us to be done 

in regards to fundraising. We expect the need for 

our services to remain as big as ever and even 

grow and have to address the risk of 

overstretching ourselves. Most of our services are 

delivered by a group of dedicated volunteers, 

some of whom go regularly beyond the call of 

duty and we can‟t thank them enough for the time 

and effort the commit to the cause of our clients.  

Needless to say AFRIL seems impossible to 

imagine without the daily hard work of Abi 

Brunswick and Iolanda. 

 

 

 

 

There are clear challenges ahead of us but the 

fact is that we have made a long journey from our 

humble beginnings and have the determination 

and drive to continue accompanying asylum 

seekers and refugees on theirs. We have much to 

learn from them. (Krzysztof Pralat, Secretary) 

A set of fundamental principles underpins our 
work and remain constant: 
 
 
Our Mission 
 
 
AFRIL exists to provide holistic services to relieve 
refugee, asylum-seekers and migrants‟ poverty, 
increase their education and educate the general 
public of their rights and needs in order to:  
 

o Greatly improve their quality of life  

o Increase access to the services they are 

entitled to 

o Promote their continued well-being. 

 
 
 
Our Values 
 
AFRIL‟s values are comprised of the following:  
 

 Professionalism: 
- Providing the best possible service in the 

most effective, professional and caring 
way 

 

 Inclusiveness: 
- Our vision is to provide a free service, 

accessible to all regardless of ethnicity, 
political beliefs or religious background  

 

 Community led and community based: 
 

- AFRIL developed from within the local 
refugee and asylum-seeking communities 
and remains firmly based within them. Our 
vision is to provide culturally sensitive and 
linguistically appropriate responsive 
services that effectively meet the needs of 
our communities.  
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We all have potential.  
 
Our clients need support at some time in their 
lives and, because of poverty, prejudice or lack of 
opportunity they need it more than others. With 
the right personal and practical support and 
access to resources they all have the potential to 
achieve great things. 
 
Raise aspirations.  
 
Build confidence and life skills to empower them 
to set achievable goals and fulfill their potential. 
 
Strengthen communities  
 
Helping people to feel safer, building bridges 
across ages and cultures and working for a better 
society for all. 
 
Extend opportunities  
 
Supporting our clients to build a new life, enabling 
them to get back on track and make a positive 
contribution to their own lives and to the 
community 
To thrive and be free is a shared aspiration. It is 
what we all want for ourselves and our 
communities  
 

AFRIL Progress Report 2010 
 
I am pleased to report on yet another year of 
growth and great success. In the advice service 
alone we helped over 350 people (including 
family members) and  we raised £153,074.97 in 
weekly benefits, NASS support and grant 
payments for our clients. Across all our services 
we are assisting over 1000 people with at least 5 
new people approaching us weekly. I become the 
first part-time paid Manager in January and Abi 
Brunswick, our Advice/Outreach Officer started to 
work full-time in July.  
 

Project Updates 
ADVICE/OUTREACH SERVICE 
 
This post is now secured for the next two years 
thanks to funding from Scottish Energy Grant, 
Trust for London, Lee Charity of William Hatcliffe 
and since July has grown incredibly with an 
average of 25 appointments per week. AFRIL is 
applying for the Community Legal Service Quality 
mark and OISC at level 2 for Immigration Advice. 
 

FAMILY ESOL  
Entry 1 and Entry 2 
 
Both classes are very successful with an average 
of 15 students and their children attending each 
class. 
 
FAMILY ICT 
Beginner/ Intermediate level  
 
Only one class is running at present from 
Lewisham Library which is offering the free use of 
the learning Suite on Saturdays. The class 
continues to attract many children and their 
families; sometimes they stay for the full 4 hours 
to search the net, do their homework etc. 
 
DAY CENTRE 
 
We are now in the second year of operation for 
the twice weekly day centre which has grown to 
cater for the needs of an average of 25 people 
each Wednesday/Thursdays from many 
nationalities. The members attend English and 
sewing classes/yoga with lunch in between. 
 
RAINBOW CLUB 
 
The supplementary school on Saturdays 
continues to attract new children and at present 
there are 15 children attending regularly from 5 
different nationalities. This year we have 
introduced Music, Dance and sport as fun 
activities in the afternoons. 
 
TALK SHOP 
 
The club is very popular with an average of 20 
members, mainly women attending each Monday. 
The Salvation Army offers a free venue and 
several committed volunteers. 
 
EMPLOYMENT SUPPORT/BUSINESS START 
UP 
 
The Employment Adviser from Simple Business 
Solutions continues to offer a successful advice 
session every fortnight with several success 
stories. 
 
 
We have 8 sessional workers teaching the 
various subjects we cover in our projects assisted 
by a committed and hard-working team of 45 
volunteers. Without their passion and dedicated 
help AFRIL would not exist and they deserve a 
big thank you! 
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What are the challenges for 2011? 
 
AFRIL needs mainstream funding from the local 
Authority to continue to provide an efficient and 
professional service. Unfortunately the local 
Authority has closed its main grants applications 
for new groups until November 2011 
 
AFRIL because of its continuing success needs at 
least 2 rooms for its offices and not the existing 
one room. We will continue in our search for a 
bigger affordable office space. 
We also now require a paid Volunteer 
Organizer/Office Manager to effectively manage 
our dedicated team of volunteers and our office 
operations/systems. 
 
Thanks to all our staff for their exemplary 
productivity in delivering quality services with due 
care and sensitivity and thanks to the 
Management committee for guiding us.  
 
I am sure the year ahead will be full of challenges 
which we will meet with our usual commitment, 
hard-work and sensitivity coupled with 
professionalism and dedication. 
 
Keep up the good work!  
 
Iolanda Chirico 
Manager 
 

Advice Service 
 
Like AFRIL‟s other services, the Advice Service 
works to relieve poverty and isolation among our 
clients. The advice work addresses the causes of 
poverty by enabling our clients to access their 
statutory and social rights and entitlements. We 
do this by providing advice, support and guidance 
on a range of issues including welfare benefits, 
housing, asylum support, education and 
healthcare.  
 
Over the last year, over 350 people (including 
family members) benefitted from the Advice 
Service. We raised £153,074.97 in weekly 
benefits; NASS support and grant payments for 
our clients. We helped 42 people improve their 
housing, by enabling them to find alternative 
accommodation, make homelessness 
applications, manage improvements and apply for 
council housing. We have also distributed 130 
food packages, clothes, toys and other goods to 
destitute clients. 
 

We carry out regular surveys to find out what our 
clients think of the service, and enable us to 
improve. Our clients have described us as 
follows:  
„You have been very good to me. I have been 
telling everybody!‟ 
 
„It‟s lovely! People need help and I didn‟t know 
where to go. I couldn‟t believe it!‟ 
 
„Thank you so much. I‟m so glad I picked up your 
leaflet – it transformed my life. It was the first step 
towards changing my life.‟ 
 
„AFRIL is very helpful. Was about to commit 
suicide but they really gave me hope.‟ 
 
 Thanks to new funding from Scottish Power and 
Lewisham Council, and to continued support from 
Trust for London and the Lee Charity of William 
Hatcliffe I now work at AFRIL fulltime and 
appointments for advice are available throughout 
the week. 
 
Our clients represent 39 different nationalities, 
with the largest proportions coming from Sri 
Lanka (21%), Jamaica (10%), Nigeria (8%), 
Somalia (6%) and Zimbabwe (6%). 14% of our 
clients are asylum seekers and 11% are refused 
asylum seekers.  12% are refugees and a further 
26% have indefinite leave to remain or British 
citizenship. Many of our clients have additional 
vulnerabilities. 29% have physical health 
problems, 11% have mental health problems and 
28% of our clients are homeless or have no fixed 
address.  
 
 
 
 
 
 
 
 
 
 
We hope to continue our advice work over the 
next year, and aim to provide over 300 advice 
appointments and 100 outreach visits. We also 
hope to achieve the Community Legal Services 
Quality Mark and become an exempt organisation 
with the Office of Immigration Services 
Commission. Most importantly, we hope to 
continue supporting vulnerable people in the 
community and promoting cohesion and 
participation by providing high quality advice and 
assistance. 
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Case Study 1 
 
Ms X is from southern Africa. She was referred to 
AFRIL by her solicitor in March. Ms X has multiple 
health problems including HIV and related 
illnesses. She was granted refugee status in the 
summer of 2009 and applied for a visa to bring 
her child to the UK. Because of her health 
problems, Ms X was supported by social services 
while her immigration claim was being considered 
by the Home Office. When she was granted leave 
to remain, social services stopped supporting Ms 
X and told her to transfer to mainstream welfare 
benefits. Due to complications with her tenancy 
agreement and a lack of familiarity with the 
system, Ms X was not able to do this and she 
quickly built up rent and council tax arrears of 
nearly £10,000 as well as court order demanding 
immediate payment. AFRIL helped Ms X contact 
the Public Services Benefits department and 
suspend the legal action.  
 
The advice worker accompanied her to her 
assessment for Housing Benefit and Council Tax 
Benefit and advocated on her behalf. Benefits 
were instated and backdated payments were also 
made to cover the majority of the outstanding 
council tax arrears. AFRIL helped Ms X set out an 
affordable repayment plan to cover the remainder 
of the debt. 
 AFRIL further helped Ms X maximise her income 
by successfully applying for Disability Living 
Allowance and increasing her entitlement to 
Employment and Support Allowance. We also 
helped her child to access a place a college and 
register with a GP.  
 
Case Study 2 
 
Ms D has been in the UK for nine years. She was 
referred to AFRIL by a carer‟s organisation and is 
the sole carer for her adult son, who has Down‟s 
syndrome and related disabilities. Ms D lives with 
an abusive partner who does not assist with care 
or provide financial support. As a result of 
wrongful advice by an immigration solicitor, a 
negative Home Office decision was never 
appealed and Ms D and her son were left with no 
legal basis to be in the UK and no access to 
public funds. AFRIL helped Ms D to find 
immigration advice. We also contacted Social 
Services, who assessed Ms D and her son for 
support under the National Assistance Act. 
Following the assessment we advocated on 
behalf of Ms D and helped to provide additional 
evidence. We also provided £300 and some food 

to help Ms D support herself in the interim. Social 
Services accepted their duty and are now 
providing weekly financial support. 
 
Abi Brunswick, Advice/outreach Officer 
 

Enterprising Refugee Support 
 
Simple Business Solutions (SBS) is currently 
delivering the WNF Enterprising Refugee 
Communities project. The project is aimed at 
assisting refugees in becoming economically 
active through enterprise or employment.  SBS 
has been working closely with AFRIL and a 
reciprocal arrangement was developed whereby a 
SBS adviser has been providing support and 
advice to refugee clients at the AFRIL offices, 
adding value to the offering of the organisation.   
AFRIL was able to reciprocate by providing 
benefits advice to SBS clients at the company‟s 
offices in New Cross. AFRIL‟s knowledge of the 
benefits system together with the advice and 
training provided by SBS often combine to give 
clients the confidence to consider starting a 
business or seeking employment. This 
collaboration has proved successful and mutually 
beneficial to the respective clients.  
 
 
 
 
 
 
 
 
 
 
SBS‟ objective to help members of refugee 
communities become enterprise active is a 
challenging one. Whilst many people may feel 
comfortable trading within their own communities 
they can remain isolated and out of synch with 
the mainstream of the society within which they 
live. SBS tries to equip them with the tools and 
confidence to market their products or services to 
the wider community. There are many barriers to 
this such as language and finance, but many 
clients have had life experiences that make them 
resourceful and determined to try to start an 
enterprise or go into employment. 
 
In addition to business support and training, SBS 
also provides employment support to clients and 
offers practical solutions for clients.  Clients are 
given advice on preparing for interviews and 
coached on what to expect. Even though these 



Action for Refugees in Lewisham Annual Report 2009-2010 
 

6 
Marco Munoz 2011 

are simple interventions they can make a big 
difference to the client. 
SBS is proud to be working closely with AFRIL, 
an organisation with similar values and a similar 
mission, to provide advice, support and practical 
help to members of disadvantaged communities 
to improve their quality of life here in the UK.  
 
CASE STUDY 
 
Ms Y is a young woman who had been a qualified 
nurse and wanted to return to work in her chosen 
profession. Full of hope, she came to the UK, 
knowing she had something to offer.  When she 
was able to get an interview for a job as a charge 
nurse, she reached out for employment support at 
AFRIL on a day that the SBS adviser was holding 
advice sessions there. 
 
 
 
 
 
 
 
 
 
 
It had been some time since she had attended an 
interview and, when she sat down for her advice 
session with the SBS adviser, she was more than 
a little nervous. Her big interview was the next 
day! However, the client was able to go through 
the job description in detail and discuss what her 
prospective employers might be looking for. She 
was advised to prepare on two levels: - the 
professional level, focusing on convincing her 
interviewers that she had the hard skills and 
competences required performing the role; and 
the personality level, where she would have to 
project her soft skills.  She was advised to look 
carefully at the candidate profile and prepare an 
arsenal of experiences and success stories that 
matched the qualities required and which would 
prove her suitability for the job.   
 
That session gave her comfort and allowed her to 
prepare herself for the interview. Getting that job 
meant everything to her and being helped to 
come up with a strategy for the interview gave her 
the confidence she needed to maintain her calm 
and ace the interview! The next day, she reported 
that the interview had gone exactly as discussed. 
It was hardly surprising that she was offered the 
job! 
 
Steve Boffa, Employment Adviser 

 

Sewing Classes at the Day Centre on 

Wednesdays 

I took over the sewing class in January 2010. The 

year started slowly after the Christmas Holidays 

with only 3-4 people. But the number of people 

attending the class has grown continuously up to 

12 people, which is the maximum for the class at 

the moment. 

 

 

 

 

 

Most of the women are coming regularly and 

there have been a couple of new people recently. 

Some came back after a longer pause. 

The aims of the class are: socialising, making 

alterations and learning how to make a garment. 

Sewing skills are mixed, as now and then new 

people drop in. Women attending regularly gained 

a good understanding of how to make simple 

garments and can set up and use the sewing 

machine.  

We started the year with smaller projects such as 

cushion covers, bags, oyster card holders and 

pencil cases. 

With the small projects learners practised their 

machine skills and learned to attach a zip.  

Further on a couple of people did simple flared 

skirts for themselves.          

Many group members   have a good imagination 

and basic sewing skills. Some of them do their 

own cutting.  All members are proud of their 

results and have fun during the class.  

The group members enjoy the creativity, learning 

new skills and meeting in the group. Many of 

them are keen to improve their skills in sewing 

and cutting to make clothes for themselves or 

family members or to earn some money with it. 
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In the future I would like to do more proper 

teaching than before, so that the group members 

can improve and practice their sewing skills. I am 

planning to start the group off in September with 

the same project (simple tunic blouse) for all 

group members. It will contain the following 

working steps: 

o Cutting with a paper pattern. 

Understanding grain and seam allowances 

o Sewing the blouse. Facing at hem and 

neck. Working with interfacing. Closure at 

neck. Setting the sleeve 

o Variations of pattern after the finished 

blouse.  

Now and then we also need items for sale.  

Monika Haubler-Goschl      (Volunteer Sewing 

Teacher) 

ESOL CLASSES AT THE DAYCENTRE 

FEBRUARY-JULY REPORT 

I started volunteering at AFRIL on Saturdays in 

January and took over the 3 ESOL classes at St 

Mary‟s Centre in February: Wednesday (Entry 1 

level), Thursday and Saturday (Entry 2 level).  All 

of the classes were supported by a team of 

invaluable volunteers, who provided learners with 

the opportunity for additional 1:1 and group 

support. 

In the classes I used the Skills for Life ESOL 

resources provided as well as supplementing this 

with my own and other authentic materials.  I 

aimed for the classes to meet the four 

communication skills required for the appropriate 

levels.  In addition, we discussed topical issues 

such as the news and I included games and 

songs for fun. 

The Wednesday and Thursday classes 

These drop-in classes were supported by the 

Lewisham Churches for Asylum Seekers. 

We had three organised Saturday visits.  In the 

first weeks of starting at AFRIL we visited 

Lewisham Library, we were shown around and 

learners were able to join and get a library card.  

We also visited Horniman Museum in Forest Hill 

and finally had the trip to the seaside which was 

enjoyed by all the groups.  

 

As part of CEL 

“Healthy Eating 

theme” we looked at 

the 

government healthy 

eating 

programme “Change 

for Life”.  The learners 

prepared a healthy dessert (using the 5 food 

groups).  They also discussed and wrote recipes 

from their country, some of them were complied 

into a booklet. 

Jody Burton, Esol Teacher Feb-Jul 2010 

SEPTEMBER-DECEMBER 2010 REPORT 

I have always been interested both in teaching 

and in English language and have been teaching 

ESOL at AFRIL since mid-September. Modifying 

class work in a variety of ways: shortened 

exercises, extra response time and enrichment 

activities have proved to be effective strategies.  

It has been a good experience to discover the 

students' needs, observe their progression at 

different levels and to discover a little more about 

their background, culture and education. Showing 

them on how what they have learnt mattered in 

real life gives meaning and purpose for their hard 

work. Moreover, I love the interaction with the 

students and the overwhelming feeling of 

satisfaction after delivering a good lesson. A good 

way forward would be to have a separate class 

for learners with literacy issues and not mixing 

them with the Entry One students so both levels 

are able to realise their full potential and reap the 

benefits of learning. 

Tinu Majek, Esol Teacher 
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WEDNESDAY ESOL CLASS      (ENTRY ONE) 

CASE STUDY ONE 

HALIMA MUSSE, aged 46, from Somalia.   Prior 

to living in Somalia, Halima lived in Italy for 29 

years before arriving in England two years ago. 

She speaks Somalian and Italian.  

Halima is keen to learn English and enjoys talking 

and believes communication is the vital key you 

can possess, in life and the business world. She 

has three children and would like to provide the 

best education possible to help them have a good 

start in life.  

At present she works as a care worker and a 

domestic cleaner but wants to improve her 

English so she can run her own Italian restaurant 

as she loves cooking.  

Halima embraces the English way of life and is 

eager to learn more about the country and its 

culture. 

CASE STUDY TWO 
 

SARASWATHY SIVANANTHAM, aged 60, from 
Sri Lanka.  
"Learning to speak English is the best thing you 
can do to improve your life," says Sara. It gives 
you greater access when you go to the shops, 
market, library, doctor, dentist, etc.  
Making progress with her speaking, reading, 

writing and listening gives Sara a lot of 

satisfaction. Using English is fun, too, because 

every sentence you speak or write reminds you of 

your success. "English makes you a more 

powerful, happier person and enables you to 

converse more easily with your friends". 

THURSDAY ESOL CLASS       (ENTRY TWO) 

Adults have an important advantage in that they 

choose to learn a language for some reason 

(personal, employment, social, travel, interests, 

education) and being interested in learning 

something is very helpful in one's ability.  

The biggest problem most people face in learning 

a new language is their 

own fear. They worry that 

they won‟t say things 

correctly or that they will look stupid so they don‟t 

talk at all. I tell them it's all right to stop the lesson 

if something is not clear, don't be afraid to make 

mistakes and don't feel silly because you can't 

speak the language like a native. However, 

practise makes perfect. Many AFRIL students find 

that learning with others helps keep them on track 

and make them less self-conscious. Some 

students don't always know and understand every 

word in a sentence or a text, but they are good at 

picking out a few words to get the gist.  

No matter what the circumstances, learning a new 

language should be a form of "edutainment" and 

there are many ways for students to achieve their 

goal by learning the way that works best for them. 

Having regular tests is part of the course and a 

good way of assessing their progress. By instilling 

confidence and trust in me, they have become 

quickly relaxed. I also reassure them that even I 

can learn things from them. 

CASE STUDY ONE 
 
INDRANI YOGARAJA, aged 62, from Sri 
Lanka, lives with her husband and they only 
speak Tamil at home. When she arrived in 
England she could speak very little English so 
she joined the beginners' ESOL class two years 
ago and has progressed to Entry 2.  
Coming to ESOL classes has also helped her 
interact with other English speakers and make 
friends. She is full of praise and admiration for her 
current teacher and volunteer teaching assistants 
who explain things in a simplified manner and 
inspire the class.  
Indrani has suffered a few health issues of late 
but has less use nowadays of an interpreter when 
she goes to see the doctor. 
 
CASE STUDY TWO 
 
LOGA AMUTHAN, aged 47, from Sri Lanka, 
couldn't speak any English before she came to 
England 10 years ago. This is her second year at 
AFRIL and she attends classes three times a 
week and likes the pleasant atmosphere. As a 
result, her speaking and confidence have grown. 
This has enabled her to overcome some of the 
problems associated with moving to a new 
country with a different language.  
Loga firmly believes that speaking English today 
is important because it will open another door in 
her life. She has her sight set on a career in the 
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health service caring for children. Speaking fluent 
English is par for the course. 
 
CASE STUDY THREE 
 
KALAIVANEE SUBRAMANIAM, aged 39, from 
Sri Lanka wants to improve her English to help 
her three young children with their school studies 
and homework. Other reasons for learning 
English are to be able to converse with the public 
and other parents, attend parents' meetings, 
dealing with everyday situations such as banking 
and hospital appointments. When all her children 
are in full-time education Kalaivanee would like to 
work as a supermarket cashier. 
 
Yoga 
 
The yoga group  started in November 2009. The 
class was small to begin with, but grew and grew 
by word of mouth. The number in the group grew 
to 19 learners each week, which is a healthy 
number for the first year. When we had the 
summer break and the change of venue the 
number dropped but is beginning to increase 
slowly again and some learners have never 
missed a class! The aims of the group are: 
Learning yoga postures to exercise in a gentle 
manner to get the best from the body; guidelines 
are given on how to release stress and tension 
from our daily lives; breathing; meditation and 
relaxation to teach learners how to relax mentally 
and physically. I would like to teach Surya 
Namaskar, the Salute to the Sun sequence. I 
think it is a very important part of yoga and one 
that would allow learners to be taken seriously as 
a yogi. I would also like to take the group to the 
Yoga Show in Olympia next year.  
 
Karen Kenton Yoga Teacher   
 
FAMILY ESOL CLASS ON SATURDAYS                 
(ENTRY TWO/THREE)  
 
Creating an effective learning experience for 
students is obligatory here to alleviate any 
boredom. The focus is on building a programme 
for the students based on language recycling, a 
technique that assures long-term communicative 
success. I have used these guidelines to help me 
decide what should be taught and how to teach 
particular linguistic functions. The students are 
competent workers, quick to learn, and their 
spoken English and comprehension skills are 
generally good. Some of them prefer to work 
individually rather than in a group. However, they 
like being instructed and guided by me when it 

comes to learning rules and meanings. They like 
to be stretched and also prefer to learn new 
words in context and to use them in practice. 
They enjoy conversations, drilling, activities, and 
eliciting and feedback sessions.  
 
Although the students' handwriting is legible more 
consolidation is required when writing. Their 
spoken English is streets ahead of their writing 
ability and together we work in developing a 
range writing skills. 
Above all, learning English is about 
communication and an important part of the 
students learning English is being able to 
exchange views and make friends with people 
from all over the world.  
 
Tinu Majek, ESOL Tutor from September 2010  
 
FAMILY ESOL CLASS ON SATURDAYS                 
ENTRY ONE 
 
I only started teaching the Saturday Beginner 
Classes at AFRIL in September but I have 
thoroughly enjoyed it and I hope the classes can 
continue after the Christmas break.  
I normally have between 15 and 20 students: the 
largest group is from Sri Lanka, then there are 
students from China, Ivory Coast, Italy and 
Pakistan. The majority of students are women 
who have young children and their main 
motivation for learning English is to help their 
children with schoolwork.            AFRIL offers a 
crèche to allow students with children to attend 
the classes; the crèche is becoming very popular 
on Saturdays as some women have not been 
able to study English before because of child care 
problems.  
 
The classes are a real pleasure to teach as 
students are very friendly and really eager to 
learn. After only a few weeks together, we have 
managed to create a really positive environment 
where students appear confident to speak up, 
interact with me, the volunteer ESOL assistants 
and the other students. 
 
I plan all my lessons around the grammar and 
vocabulary students are likely to need to deal with 
everyday situations. So far we have worked 
together on the grammar required to ask 
questions, make affirmative and negative 
statements and we have practiced vocabulary on 
the topics of likes and dislikes, shopping and 
holidays.  
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The main challenge in the planning and delivery 
of the ESOL classes at AFRIL is catering for the 
needs of a class of students with mixed abilities. 
Some have literacy needs that are not normally 
addressed in a standard ESOL course and, in 
fact, limit the variety of techniques that can be 
used to deliver a lesson and encourage students 
to work on their own. For this, the key has been 
adaptation of teaching methods, careful 
monitoring and the incredible support and 
patience of a team of 5 volunteer ESOL Teaching 
Assistants. When exercises are based on 
readings, volunteers take it in turn to read them 
out loud as well so that students who might not be 
able to read can still take part in the class and do 
the exercise. In the next lessons I intend to 
introduce the use of a projector to show students, 
whenever possible images to illustrate new words 
alongside their spelling.  I hope this will make my 
lessons more inclusive yet.                    
Isabella Rossi, ESOL Tutor from September 
2010) 
 
Case Study 1 
 
Mr. M is a young student born in Italy from 
Somaliland and Egyptian parents. When he first 
started the course in September he was really 
shy but he has slowly gained confidence and he 
now enjoys guessing words and spelling new 
vocabulary. He is currently trying to find a place in 
a local secondary school so in the meantime he is 
doing his best to improve his English so not to fall 
too far behind.  
  
Case Study Two 
 
SALWA HILAL, aged 33, from Morocco, arrived 
in England 10 months ago to join her husband. 
She spoke very little English and mainly speaks 
Arabic and French at home.  
Salwa finds it difficult to understand English 
people as they talk too fast, plus she does not 
know what people around her are talking about. 
These factors hindered her job prospects in the 
past. She can manage simple short transactions 
in shops but cannot enter into any conversations. 
Coming to ESOL classes will change all this and 
make it easier to make friends and socialise, and 
understand real-life English. Her future plans 
include training to becoming a nurse. 
 
Case Study Three 
 
JIMIE ALI, aged 31, from Eritrea, is married and 
has one son aged five. This is his first time on the 
AFRIL English course.  

 
He knows a new language can add to his 
understanding of other people, help him resolve 
family, social and health issues - and it can open 
job opportunities. The practical nature of the 
ESOL course develops the four skills of speaking, 
listening, reading and writing, which he is keen on 
expanding.  
 
He has passed his driving theory test and hopes 
to pass the practical exam soon so he can 
become a bus driver in due course. As his 
confidence grows he wants to be able to help his 
son with his education and increase his fluency 
as his son speaks slightly better English than him 
at the moment.  

 
CASE STUDY THREE 
 
ANWAR GHAZALI, aged 33, from Iraq, has two 
young sons under three years. She talks to them 
in Arabic and English. She would like them to be 
bilingual but needs to work on her reading, 
comprehension, writing and spoken English. She 
took a short hairdressing course in Iraq several 
years ago but wants to consolidate her skills by 
doing a hairdressing course at Lewisham College. 
This is her second year at AFRIL and she tries to 
get as much English as possible out of it.  
 
Rainbow Club 
 
The rainbow club is now celebrating its third year 
of various activities. Thanks to a grant for London 
Borough of Lewisham Children Fund and Help a 
London child. 
In the current year, we registered 30 children from 
8 nationalities. 
 
Activities during the year included Foundation 
stage, KS1 and KS2 English and Math‟s, drama, 
Music, Art and sports. 
Sports, Math‟s and drama classes were very 
popular among the children. 
During the year, children enjoyed several 
educational trips including local farm, zoo, parks 
and Hastings. 
 
Progress: 
 
This year, children have shown good progress by 
achieving age levels. Two of the children with 
severe learning difficulties have shown great 
improvement as they have started to show 
themselves as independent learners which are a 
huge success story of Rainbow club. 
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Rainbow Club has given confidence to the 
children by making them believe in their abilities. 
Children have been carefully taught after being 
assessed. Targets was set to achieve age 
appropriate levels. Hands on activities 
consolidated the concepts taught through 
resources and planning. 
 
With the help of teachers and hard working 
volunteers, this task became achievable.  
 
Sumaira Mohammad, Rainbow Club Teacher 
 

Development of ICT skills 
 
Afril not only teaches English language, but also 
adult ICT and other areas of personal 
development for ethnic minorities who suffered 
the consequences of re-adaptation in this new 
environment. 
 
In ICT for adults, learners develop their language 
and ICT skills from the very beginning. I would 
like to emphasise that many of them have never 
previously had experience with computers or 
other advanced technology in their countries of 
origin or this county. The experience on this 
course makes them feel more confident and 
means that they show a lot of interest in learning 
and being part of the technological advance, 
realising that they can help their children with 
their homework or looking for a better future for 
their families. 
 
This ICT for adult‟s course is based on the 
principle of learning as part of the personal 
development. I am teaching a range of levels, 
from people with very little or no knowledge of 
computers to people with an E3 level (low 
intermediate level) in ICT. Many learners also 
have difficulties writing and using a keyboard 
because of the language barriers. However, in 
this course, they learn English and ICT in an 
integrated way as part of the learning process. 
They learn how to use the internet for their daily 
lives, such as organizing themselves using Gmail 
and the Gmail calendar account and other 
features. This means they can plan for at least 
one month in advance some personal activities, 
work or family events. 
 
I would like thank you for the opportunity of 
working with you on such a socially valuable and 
rewarding project. 
 
 Marco Munoz ICT teacher 
 

Volunteering at AFRIL 
 
Afril has a fleet of 45 volunteers who donate their 
time and skills to make each of AFRIL‟s projects 
happen.           
Our volunteers are from as varied a background 
as our clients and some have been with us for up 
to 2 years They are driven by the desire to make 
a difference in the life of our clients and alleviate 
exclusion. They get involved in all areas of AFRIL‟ 
s work: we currently have 14 volunteers Esol 
Assistants, 4 volunteer Cheche worker providing 
childcare for mothers who want to attend the 
classes, 1 volunteer Sewing Teacher who single-
handedly manages and delivers a Sewing Class 
every Wednesday s, and 5 volunteer office 
workers helping with the advice service and other 
general administrative duties.  
 
AFRIL can boast about volunteers who are not 
content with just donating a few hours a week but 
are really committed to improve their projects and 
get more involved in AFRIL‟s future.  
 
In the next year, we hope to provide volunteers 
with more training for their roles and around the 
issues affecting our clients. 
 
 

Our Staff Says:  
 
With the support of volunteers, classes run 
smoother and weaker students can receive the 
one-to-one attention they desperately need to 
improve their literacy skills and join the rest of the 
class in the group activities.  
 
 
Case Study 1 
 
Refina volunteered at the Esol classes and 

crèche at AFRIL for 1 year and 3 months before 

leaving to start university in September.     

“I would definitely recommend volunteering at 
AFRIL as it is a less formal working environment 
where volunteers have the opportunity to create 
themselves the role that best suits them”.  
 
Case Study 2 
 
Yasmin volunteered at the Rainbow Club for 6 
months: “There are so many benefits to 
volunteering: meeting new people, gaining 
experience, being part of a friendly team and 
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feeling like you‟re making a real difference to 
others”. 
 
Case Study 3 
 
Vanessa volunteered at the Rainbow Club for a 
year: 
“Volunteering at the Rainbow Club has given me 
the confidence I needed to work with children. I 
would recommend it to others not only to further 
their careers but because it is good fun!” 
 

Financial review of the year 

 The income of the charity has increased by 67% 
from the previous year (2010: £83,606 and 2009: 
£50,085) and reflects the increased number of 
charitable activities undertaken by the charity.  
The income on restricted funds has increased 
from £49,616 in 2009 to £83,273 in 2010 and is 
due to new funding being secured.  Income on 
unrestricted funds has decreased from £469 in 
2009 to £333 in 2010.  Although reduced year on 
year the charity has met its revised reserve policy 
of keeping £2,000 in unrestricted reserves. The 
net incoming resources of the charity were 
£15,642 for the year (2009: £14,543). This is 

made up primarily of net incoming resources on 
restricted funds of £18,595 and represents funds 
being received in advance which are to be spent 
in a later period.  A net outgoing resource on 
unrestricted funds was £2,953.   

  

Expenditure on charitable activities increased 
year on year from £35,542 in 2009 to £67,964 in 
2010 and reflects increased delivery of services 
by the charity. 

 Reserves 

A total reserve of the charity has increased from 
£31,545 in 2009 to £47,187 in 2010.  94% 
(£44,547) of reserves are restricted and intended 
to be spent on specific charitable activities in 
2010/11.  The charity has revised its reserves 
policy to keep unrestricted reserves (i.e. funds not 
intended for specific expenditure) at a minimum 
level of £2,000.  This allows the charity more 
flexibility in day to day financial management as 
well as providing a contingency for any 
unforeseen expenditure. Unrestricted reserves 
have risen from £1,446 in 2009 to £2,640 in 2010 
and so meet the reserves policy. 
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Financial Information 
 
Statement of Financial Activities 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Statement of Financial Activities

(including Income and Expenditure Account)

For the year ended 31 May 2010

Total Total

Unrestricted    Restricted Funds Funds

Funds Funds 2010 2009

Incoming resources: Notes £  £     £    £ 

    Incoming resources from generated funds

        Voluntary income:

                Donations and grants 2a 144           83,273      83,417       49,969

        Activities for generating funds

                Interest received 20            20             116

               Other 2b 169           - 169           -

______ ______ ______ ______

Total incoming resources 333          83,273     83,606     50,085

______ ______ ______ ______

Resources expended: 3

Costs of generating funds 1,748        2,700        4,448         762

Charitable activities

        Grants and bus passes paid to clients 2,912        2,912         3,678

        Day centre, educational activities, advice 59,065      59,065       30,752

Governance costs 1,538        1,538         350

______ ______ ______ ______

Total resources expended 3,286       64,678     67,964     35,542

______ ______ ______ ______

Net incoming/(outgoing) resources 4 2,953)(       18,595      15,642       14,543

Reconciliation of funds

Total funds brought forward 1,446        30,099      31,545       17,002

Transfer between funds 4,147        4,147)(       -               

______ ______ ______ ______

Total funds carried forward 2,640£     44,547£   £47,187 £31,545
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List of staff 
 
Iolanda Chirico,Manager 
Abi Brunswick  
Advice/Outreach worker 
Rosario Micher, ESOL Tutor to June 10 
Tinu Majek, ESOL Tutor 
Isabella Rossi, ESOL Tutor 
Marco Munoz, ICT Tutor 
Karen Kenton, Yoga Teacher  

Monika Haubler-Goschl (Sewing Teacher) 

List of Volunteers 
 
Talk Shop 
Bill and Catherine Metcalf 
Captain Nygel Byrne 
Diane Hickman 
Monda Mula 
Ron and Doreen Chorley 
Alan Bartlett 
Ange Okou 
Doreen Fitzpatrick 
Tricia McMenamin 
Marta Yalosinska 
Paulina Waisiau 
Kay Coker 
Elsa Fitzpatrick 
 
Day Centre 
Brigitte Hurrel 
Rubi Shobuje 
Iain Runcie 
Suzy Mackenzie 
Valerie Cochrane 
 
Family Esol 
Alan Bartlett 
Matthew Medupin 
Abirami Sivakanthan 
Florida Selimaj 
Moumodou  
Nelofar Farhang 
 
Rainbow Club 
 

Caroline Jones 
Vanessa Playle 
Olivia Jenkins 
Kirsty Fallow 
Carinya Sharples 
Cabbi Charles 
Fernanda Nahid  
Nelly Ranguelova 
Momoudou 
 
 
ICT Classes 
 
Ejiro Okome 
Estefania Munoz 
Xavier Munoz 
 
Advice Service 
 
Keiko Ito 
Winta Yemane 
Rukiya Gadid 
 
Office Assistants 
 
Keith Lyons  
Monica Socci     
Isabella Rossi 
 
Trustees 

Paul Nezandoniy (Chair) 

Krzysztof Pralat (Secretary)  

Dee Griffiths  

Hana Gill 

Manjit Kaur 

Melanie Marston  

John Axon  

Anne Desir  
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Our funders  

 

The Co-operative Membership Community Fund                    Children in Need funds  the Rainbow Club               

 

  

Community Education Lewisham fund family ESOL 

and Family ICT. The Faith Fund supports the Day Centre  

The Children’s fund supports the Rainbow club                                                 Awards for All support the Day Centre 

 

  

The Lee Charity of William Hatcliffe and Trust for London support the advice project. 

 

 

The Mrs Smith & Mount Trust 

The Mrs Smith & Mount Trust supports the Day Centre 

 

 

The Schwab and Westheimer trust supports the Homework Club 
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 The Scottish Power supports the Advice Project  

  

 

The Salvation Army sponsors our Talk Shop 

 

The Frank Buttle Trust, Catholic Women League, and Sr Martin in the Fields (The Vicar's Relief Fund) provide individual clients 

grants  

 

 

Amnesty International Blackheath Group provides regular donation of food 

 

Christ the King Sixth Form College provides  Xmas Hampers. 
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“We are delighted to support the work of AFRIL in improving the life choices and chances of 

refugees and asylum seekers in Lewisham.  We hope the funding we have provided for a Manager 

to further develop and expand the vital services AFRIL offers will help them go from strength to 

strength.” Claire Crump, Grant Manager (Kent and South East London)    

  

Thank you! 

 
 
We would also like to thank the many individuals who donate their time and to the many local churches who 
help out in variety of ways including donations of food, clothes, fabric and individual donations of money to 
destitute clients. 
 
 

 

 

 

     
 
 

Contact Details 
 

Action for Refugees in Lewisham 
Room F3, Leemore Central Community Hub 

Bonfield Road, SE13 5ES 
 

Telephone: 020 8297 4111 
 

Email: iolanda@afril.org.uk 
 

Web: www.afril.org.uk 
 

Registered charity: 1116344 
 

Company Limited by guarantee: 5819537  

 

Action For Refugees In Lewisham is an independent charity providing free advice, support and information to local 

refugees and asylum seekers. 

mailto:iolanda@afril.org.uk
http://www.afril.org.uk/
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