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Our Mission  
AFRIL exists to provide holistic services to relieve refugees, asylum-seekers and migrants’ poverty, 
increase their education and educate the general public of their rights and needs in order to:  

 Improve their quality of life  

 Increase access to the services they are entitled to  

 Promote their continued well-being.  

 

Our Values  

AFRIL’s values are comprised of the following:  

 Professionalism: Providing the best possible service in the most effective, professional and 
caring way.  

 Inclusiveness: Our vision is to provide a free service, accessible to all regardless of 
ethnicity, political beliefs or religious background. 

 Community led and community based: AFRIL developed from within the local refugee 
and asylum-seeking communities and remains firmly based within them. Our vision is to 
provide culturally sensitive and linguistically appropriate responsive services that effectively 
meet the needs of our communities. 

  

We all have potential 

 Our clients need support at some time in their lives and, because of poverty, prejudice or 
lack of opportunity they need it more than others. With the right personal and practical 
support and access to resources they all have the potential to achieve great things.  

 

Raise aspirations  

 Build confidence and life skills to empower our clients to set achievable goals and fulfil their 
potential.  

 

Strengthen communities  

 Helping people to feel safer, building bridges across ages and cultures and working for a 
better society for all.  

 

Extend opportunities  

 Supporting our clients to build a new life, enabling them to get back on track and make a 
positive contribution to their own lives and to the community  

 

To thrive and be free is a shared aspiration. It is what we all want for ourselves and our communities 
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The year in numbers 

Profile of our advice clients 
 Individuals with a vulnerability (mental health, physical health, domestic violence) 45% 

 No recourse to public funds 32% 

 Lone parents 37% 

 Homeless clients (including street homeless and those staying with friends/family) 26% 

 Employment status: unemployed 87%; full-time work 5%; part-time work 8% 

 Immigration status:  refugees 18%; asylum seekers 3%; refused asylum 6%; ILR including 

former asylum legacy cases 21%; DLR 6%; EU naturalised 11%; British naturalised 12%; other 

outstanding application 8%; undocumented 8%; other 7% 

 40 different nationalities. Most represented: Nigerian 17%; Sri Lankan 15%; Jamaican 10%;  

Eritrean 5%; Iranian 4.5%; Chinese 4.5% 

 Gender: Women 70%; Men 30% 

 Ages: 16-19  2%; 20-25 10%; 26-34 30%; 35-44 32%; 45-59 18%; 60+ 8%. 

 

 

Education and support:  

 A total of 216 of hours were taught by our teachers: 

ESOL Entry 1, Entry 2 and Pre-Entry classes = 42 students 

Sewing: 54 hours; yoga: 36 hours = 35 students  

Summer courses for parents and children: 40 hours = 18 students  

Week-day Crèche 30 children = total of 316 volunteer hours  

Rainbow Club 50 children = total of 126 volunteer hours 

 10 destitute families received 460 parcels of food from Fareshare. 

 We donated £3192 to families and individuals out of our destitution and client grants funds. 

 1728 sandwiches and drinks were served at our Day Centre. 

Total HOURS: 4602 (estimate based on the average per term and considering the 

summer break) 

118 hours every week of term 

An average of 2.5 hours donated by each volunteer every week. 

 

AFRIL employs a part-time Manager (21 hours per week,), part-time Volunteer Co-ordinator (24 

Hours per week), a full-time Advice Co-ordinator and four sessional tutors. 

 

The support of our partners, funders and volunteers is vital to our clients. We need their time and 

money to provide our essential services that make a real difference to the lives of refugees and 

asylum seekers in the community of Lewisham. Become a member of AFRIL and show your support.   
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Dear Readers, 

Our sixth year of operation has been a year of 

great achievements and also great upheavals. 

An ever increasing demand for all our services 

was met with an increase in income this year. 

As ever, funding for our core costs continues to 

present the biggest challenge with the ever 

increasing demand for our services and the tough 

choices we have to make when allocating places 

at our classes or deciding on priorities. There are 

now waiting lists for all our adult and children’s 

classes and we have to limit the number of clients 

we can assist at our advice service.  

We are assisting an average of 200 people per 

week and this increase puts every part of the 

organisation under strain. We continue to be 

driven by the need to ensure that each of our 

existing and new clients have the support they 

need to access the benefits they are entitled to, 

move into training/education and progress their 

lives. We continue to make a great difference to 

our clients’ lives, offering unique support to 

individuals and families. 

My thanks as always to staff and volunteers for 

their great efforts, achievements and 

understanding and to the many local statutory and 

voluntary partners we continue to work with in the 

effort to maximise resources and offer joint 

services. 

What of the future? 

The recession still poses major challenges with its 

impact on public expenditure, on unemployment 

and individuals. However we have the confidence 

that we have the skills to cope, and we will 

continue to find new and creative ways of working 

with our clients to empower them to settle in 

Lewisham. 

Iolanda Chirico 

Founder and Manager, AFRIL

 

Board report  

The year 2011-2012 has been a busy year for Afril, which has continued to provide a range of services to 

refugees and migrants in our local area. However, it has also been increasingly challenging as we have found 

it more and more difficult to attract the funding necessary to carry on with our projects. 

Sadly our ICT classes and our talk shops have had to close because both the Lewisham Library and The 

Salvation Army reclaimed their premises for other projects. These services were in high demand from 

refugees and migrants and we were sorry to have to end them. 

We were very lucky to appoint Isabella as our volunteer coordinator on a one -year contract.  She showed a 

great deal of enthusiasm and initiative in this job, and was able to support our large number of  amazing 

volunteers by organizing training, induction courses, and special events to celebrate our work and their part in 

it. It is a great shame that we were not able to renew her contract for another year. 

Abi, our advice worker for many years, has carried on putting a huge amount of energy, expertise and time 

(and extra time) this year in advising our local refugee families.  Sadly, her job is also under threat as we have 

not yet managed to secure renewed funding for her post beyond February 2013.  This would be a huge loss 

as we can see, day in day out, that her expertise is in great demand and that the number of local people 

experiencing great difficulties, sadly, keeps increasing. We will, of course, do everything we can in order to 

guarantee the future of this vital service. 

 

The Rainbow Club, which offers tuition in English, Math’s and creative arts to children aged 4 to 11, is thriving 

and operating at full capacity.  The board would like to take this opportunity to offer their thanks to Aidan, our 
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KS2 teacher, Nader, our new KS1 teacher, and Ruth, our early years leader, for their hard work as well as to 

the large team of volunteers who make sure that every child’s needs are being met. We couldn’t provide such 

a positive experience for the Rainbow Club without the dedication of our staff and volunteers. We have put in 

a bid for funding for the next three years and are hoping for good news in January 2013.

Our Yoga Class for women has also carried on being very popular, as well as the ESOL classes. 

Even though we know that we are providing a good service to all our clients, we will increasingly need to 

prove in detail that our services are making an impact on our clients’ lives.  You can help us do so by 

writing personal accounts of your experiences. 

Finally, I would like to thank our Manager, Iolanda, for her continued hard work in challenging times, and my 

team of trustees, who are also volunteers, and who dedicate a lot of their time and offer a lot of their expertise 

to try to secure a safer future for Afril. 

Anne Desir 

AFRIL’s Chair 

Advice Service Report 

Abi Brunswick, Advice Co-ordinator

2011-2012 has been a year of real ups and downs 

for the advice service. While demand for advice 

has continued to grow and we have had some 

significant successes for our clients, we move into 

next year with uncertainty about future funding for 

the project. We have had to reduce the hours of 

the advice coordinator to reduce costs, and like 

many organisations, we are feeling the strain of 

economically difficult times. However, we have a 

number of opportunities approaching, and hope to 

secure the service over the coming year by 

accessing new funding streams.  

Below is a summary of our achievements over the 

year, and the assistance that we have provided. 

Between June 2011 and May 2012 the advice 

service helped 219 individuals. If we include 

families in this figure, about 580 people benefitted 

from the service.  

We provided 824 office appointments and 120 

home and outreach appointments. We helped our 

clients access an additional £488,000 in under-

claimed welfare benefits and asylum support. We 

also assisted 67 people with housing, including 

preventing homelessness in 30 cases. 

We have developed our relationship with the 

Lewisham Refugee and Migrant Network (LRMN), 

and now have a successful outreach programme, 

whereby LRMN’s immigration adviser runs a 

weekly session providing immigration advice at 

AFRIL, and our advice coordinator runs a benefits 

and housing session at LRMN. We have also 

established a partnership with Lewisham Multi-

Lingual Advice Service (LMLAS), with an adviser 

from LMLAS providing Tamil language advice on a 

weekly basis from our office. These outreach 

sessions have enabled us to better meet demand 

in light of the reduced hours of AFRIL’s advice 

coordinator.
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The charts below show the profile of the advice service clients. 
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Advice Case study: Ms. W  

Ms W is from China. She came to the UK in 2007 

after being involved in banned political activities. She 

claimed asylum on arrival, but did not receive any 

legal advice. She did not speak English and 

misunderstood her immigration status, believing that 

she had been granted leave to remain. Ms W 

married and had a child, moved home and lost touch 

with the Home Office, who refused her claim on the 

basis that she had absconded. 

Ms W approached AFRIL in November 2011. The 

week before, her husband had been arrested for 

skipping bail following a previous criminal charge. 

He had been paying the rent on their property, and 

as he was remanded in custody, she was unable to 

make the payments. Ms W and her one year old 

child were evicted.  

We helped them approach social services for 

support with accommodation and money, and when 

social services refused to take responsibility, we 

referred them to a community care solicitor for legal 

action. We also applied for a number of voluntary 

grants which provided emergency funds to buy food, 

and we provided a weekly food parcel from our food 

distribution scheme.  

We helped Ms W get immigration advice. After three 

months, Ms W’s husband was released from prison 

and together, they submitted a fresh application for 

asylum. AFRIL helped them to apply for asylum 

support from the Home Office. This was awarded, 

providing accommodation and weekly vouchers. The 

family is now waiting for a decision on their asylum 

claim. 

 

Advice Case study: Ms. M 

Ms. M is from Somalia. She approached the 

Lewisham Refugee and Migrant Network for support 

and became an AFRIL client through our partnership 

arrangement with LRMN. Ms. M is a lone parent with 

three children. Her middle child, S, has learning 

difficulties and problems with his legs. Ms. M had 

been receiving Disability Living Allowance for S for 

five years. However, the claim had been reassessed 

and the DWP decided to terminate the benefit. 

We advised Ms. M on the conditions on Disability 

Living Allowance and helped her to appeal against 

the decision. We contacted health professionals and 

gathered evidence to support the appeal and 

submitted representations to the tribunal. We then 

represented Ms. M at the first-tier tribunal. She won 

the appeal and the benefit was reinstated. We then 

helped her to apply for backdated Carer’s 

Allowance, a related benefit dependent on the 

payment of Disability Living Allowance.

Rainbow Club   

How quick the summer term has passed us by! 

Many things have happened at the Rainbow club 

where Key stage two has mainly worked on one 

area in English. The children were challenged with 

the complicated play of Shakespeare’s Macbeth. 

Using a children friendly version the children got to 
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grips with Shakespearian language, some tricky 

concepts and gruesome scenes in this historical 

play. After some work around language, the children 

had the opportunity to re-write scenes in their own 

way before focusing our attention on role playing. 

From this the children were able to perform their own 

short piece– taken directly from the play, tapping in 

to their more theatrical side. 

Whilst in math’s we went over the three troublesome 

topics of Fractions, Percentages and Decimals. At 

first, we looked into each area individually to find a 

basis to work from, before combining the three to 

find equivalents of each. This can often pose some 

problems for children even in year 6 yet we saw the 

children really shine, some being exposed to these 

types of mathematical problems for the first time. 

All of which the children began to progress in and 

will continue to use in future lessons. 

One child particularly stood out for his composure 

and ability in the role play tasks, showing great 

memory skills and dedication to be able to recall his 

lines and those of others. Often he was so 

passionate in his acting it captivated the rest of the 

group. This child was a leading example and 

showed potential for acting in the future. This child 

was Kuddus, and we look forward to developing 

these skills further.

Aidan Stallwood- KS2 Teacher 

 

Rainbow Club Case Studies   

A is enrolled in the Rainbow Club. When she 

started she did not want to sit quietly and 

concentrate. She was also struggling to 

communicate. When asked questions she was not 

very responsive. She was low in confidence and was 

reluctant to engage in any type of conversation. She 

was struggling in both numeracy and literacy. 

After being in the Rainbow Club and with support 

from teachers and volunteers, A has improved a lot. 

She participates well in the class and talks in English 

a lot more now. She is able to write sentences in 

literacy and is getting much better in her numeracy 

skills. Different resources were used during the 

lessons to support her learning. Her social skills 

have improved a lot and so has her confidence. She 

is happier and is ready to learn every week. 

M was a very shy child who didn’t like 

communicating with others. She used to sit quietly 

during the lesson and never participated. She was 

struggling in numeracy and literacy and didn’t know 

her phonics. With constant support and using 

various resources she has become more confident.  

 

 

 

She started participating in the lessons and is now 

putting her hand up more often. She has also 

become more independent. In literacy she is able to 

recognize the sounds and is now able to write some 

words on her own. 

C is a child who comes to the Rainbow club every 

week. He was very quiet at the start and used to shy 

away from activities. He was average in literacy and 

numeracy, but with the support of the Rainbow Club 

in this area, he has become a very confident child. 

His numeracy skills are very good. He is being given 

some challenging work which he is capable of doing 

with very little support. In literacy he is also getting 

better and is writing in sentences, but has been 

doing particularly well in numeracy. 
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Rainbow Club Sample End of Term Report  

Literacy – Speaking and listening  
 
‘S’ has worked hard in both subjects and has produced some work to be really proud of. He uses his voice well to bring 
the characters and plot to life when he’s reading.  
 
‘I’ has shown great application in all aspects of mathematics and English and shows he is capable of working to a high 
level. He is expected to read a variety of materials. He can create atmosphere when reading aloud, by varying pace and 
intonation and is deriving more pleasure from his books. He is willing to listen to advice and this has led to a wider use of 
adjectives and descriptive phrases in his work, particularly his poetry. 

Reading 

‘S’s’ reading is increasingly fluent. 
 
‘R’ has a positive attitude towards all aspects of her work, and sets a superb example. She is beginning to introduce 
expression into the way she reads. She prefers reference books to story books, and particularly enjoys silent reading. 

Writing  

When writing, ‘S’ uses sentence punctuation accurately, and is beginning to introduce descriptive phrases. 
 
‘R’ writes with confidence, and her stories are now more detailed and descriptive. She tends to set her ideas down in a 
colloquial fashion, but is becoming more aware of when to use formal language. 

Numeracy 

‘S’ has shown good application in mathematics, making steady progress in all areas. He can sometimes come across 
concepts which are aimed at higher year groups but he tries hard to tackle these. 
 
‘R’ enjoys work in all areas of mathematics and has responded well to tasks set, making good progress as a result. She 
generally understands new concepts well and knows the appropriate time to ask for help if she gets stuck. 
 
‘I’ has enjoyed maths and works hard, making good progress. He is quick working mentally and can discuss his methods 
effectively. More recently he has managed to consolidate his knowledge of fractions, finding equivalent percentages and 
decimals. 

 

Fairbeats! At the Rainbow Club 

With the support of Youth Music and The Co-
Operative Community Fund, music at the Rainbow 
Club, Fairbeats!, has gone from strength to strength 
this year. On average around 30 young people have 
participated in music workshops each week and we 
have seen confidence grow.  
 
Jennifer Raven and Catherine Carter led musical 

performances at both the Horniman Museum’s 

‘Crossing Borders’ event in January and AFRIL’s own 

Refugee Week celebrations in June. In July the 

Rainbow club children recorded a DVD of ‘The  
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Rainbow Club Rap’ which they had written during the 

summer term – it was given to students along with 

certificates as part of the end of term celebration.  

 

 

 

 

 

Fairbeats! will return next year, with the support of 

The Stuart Feakins Trust and money raised by Jenn, 

Raven and Nick Ereaut from running half marathons. 

Some of the older children will be offered the 

opportunity to begin to learn instruments as well as a 

continued programme of group workshop sessions.  

Fairbeats! also hopes to run a weekly mother and 

baby nursery rhyme time session beginning in 

September 2012. 

 

Fairbeats! Case study 

X has attended Fairbeats! all year and finds 

concentration difficult. He often arrives to music 

wound up, perhaps because he has been struggling 

during the previous session. He demands a lot of 

attention and at times has been quite a disruptive 

presence. However, throughout the year we have 

seen a huge improvement in X’s behavior. In music 

he was assigned a buddy, Nick (our trainee leader) 

to support his learning and play. With Nick X has 

been able to take part in music making and has 

shown us that he is quick to learn new songs and 

rhythms. X is desperate to learn drums and takes 

any opportunity to add beats to group music making 

with Fairbeats! percussion instruments. 

 

 

At the Horniman Museum performance he was 

excited to play instruments from all over the world 

and at the refugee week event and DVD recording 

session he was able to have a go on the drum kit 

bought along by the band. In fact on the DVD that 

was given to the children at the end of the year X 

jams with the band, during the final credits. 

Fairbeats! has formed a strong relationship with X’s 

carer who now meets a member of the Fairbeats! 

team at the end of each session to get feedback on 

X’s progress. We have signposted X to further music 

activities at The Midi Music Company where we 

hope he will have the opportunity to begin to learn to 

play drums.

Summer Courses (June to July 2012) 

Exploring the City 

Exploring the city was an eleven week summer 
course which took place 
every Thursday at 10am 
during May, June and July. It 
consisted of taking small 
groups of refugee women 
and their children out and 
about on trips and 
excursions in and around the 
Lewisham area and 
familiarising them with the 

local area and public transport 
systems. We went to Mudchute 
farm, the Horniman museum, 
the National Portrait Gallery, the 
Geffrye museum, and Lewisham 
Park. The group was mixed 
ability and the children varied in 
age. 
We always did a short English 
lesson at the beginning of each 
session which was usually 
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based around a single grammar point and usually provided the learners with useful vocabulary relating to the trip 
taking place on that day. 

 
 

"I like to learn ESOL with the group and I enjoyed the museum and park" -Eden Brhane, mother of Milka 

 

                              

Sing a Song  

Sing a song and story time sessions ran at Action for 

Refugees in Lewisham throughout the summer term 

2012. Every Monday, parents and their pre-school 

aged children took part in activities to support 

learning English through singing and storytelling. 

The sessions included lots of nursery rhymes, 

counting songs and movement songs as well as 

story telling with puppets and children’s books. The 

group went on several trips including to the local 

library to take part in library story time and to the 

Horniman museum where families followed animal 

story trails through the exhibits. Fairbeats! music 

leaders Catherine Carter and Leah Blakelock led the 

sessions. With continued funding Fairbeats! hopes 

to offer more opportunities like this in the future

 

Case Study:

F’s English was at the most advanced level 

compared with the other participants. However, she 

felt that she wanted to go ‘back to basics’ with her 

learning- to fill in the gaps. 

She was very keen to learn but her confidence was 

low. This lack of confidence at first came across as a 

reticence. Towards the end of the course, F was a lot 

more forthcoming and contributed more to the group 

activities. I noticed that she sang out louder and was 

very good at remembering the songs from week to 

week. She responded more positively when asked to 

start the songs and to teach the other mothers the 

songs she knew. 
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I feel that F’s improvement in positivity and 

confidence was in part due to the encouragement I 

gave her, especially with the songs. She was given 

the opportunity to explore her leadership skills, in a 

safe environment. 

F’s son did not interact with the other children and 

was quite unresponsive to the games and activities. 

However, by the last two sessions I was beginning to 

see a positive change in him. He was now used to 

the environment and structure of the class and felt 

more comfortable. A family like this needs a long term 

course which allows them to grow in confidence at 

their own pace. 

 

Crèche 

 

AFRIL’s Creche is for children who are 1 to 4 years of age and is held from 

9:30am- 12:00pm on Wednesdays, Thursdays and Fridays for mothers to 

have a nursery/ preschool opportunity for their children as they attend ESOL 

classes. On average 15-18 children from different countries, including 

China, Somalia, Vietnam, and Eritrea attend weekly. Each session is 

planned carefully and is appropriate for the ages of the children focusing on 

developing the children’s creativity and their physical, language and social 

skills. 
The children are now much more settled, they know what to expect and look 

forward to each part of the session, even tidying up time! We provide the 

children with well-rounded care, developing their skills, self-worth and 

emotional stability and opportunities to freely express themselves following 

the EYFS practices.  

We provide activities such as arts and crafts making animal’s masks, 

collages, gifts for mother day, and pin wheels with flowers, cards and words 

for the children to color. 

We always interact with the children and parents having English as 

language and the desire to be part of a “universal community”.  

Ruth Michaels 

Creche leader  
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 Sewing classes  

 

 

 

 

 

 
 

At the 'Bring and Fix' event in March the sewing 
class was successful in mending items, hemming 
and inserting zips. Our new volunteer Soledad was 
the star with her expertise in making patterns and 
cutting. Her efforts, expertise and approach towards 
difficult tasks has made her much valued in the 
sewing class.  
 
The beginning of this year posed uncertainty as 
there was a lack funding and as a result the sewing 
class had to be cancelled. Nonetheless, this issue 
was quickly resolved with some fundraising amongst 
friends in my coffee circle. This fundraiser allowed us 
to keep the sewing classes going until the coming 
year. 
 
For a few weeks we had the help of another trained 
dressmaker and a minister in the local church- 
Merveille. But he had to leave because of new 
employment. With Sharon, an experienced amateur 
dress maker, Soledad and myself we managed to 
run a class of up to 10 people attending; all women. 
The women seem to enjoy the company of one 
another as well the opportunity of acquiring new 
skills, and being productive during the hour and a 
half they spend in the sewing class every 
Wednesday. Sandwiches are generously provided 
and donated by Pret - a- Manger.  

 
We have experienced sewers in the class who get 
on with making clothes for themselves and their 
children but we also have absolute beginners who 
need to learn how to control the machine. They start 
by sewing without thread following lines on paper. 
Once they have managed to do corners and wavy 
lines they can decide on a simple sewing task, such 
as a pot holder or a basic apron. Our sewing 
machines are all donated and not all easy to use. I 
managed to get three machines serviced and 
Soledad and myself spent a couple of hours 
cleaning and oiling all machines and testing them for 
speed. Some of the machines are 'fast' and not easy 
to control so beginners are put on the 'slow' 
machines. 
 
Fabrics have been donated and with remnants from 
my patchwork days some ladies have been making 
colourful pot holders and oven gloves. But we need 
more fabrics for making clothes. I have approached 
a designer who lives locally, (Margaret Howell), and 
she has already provided samples of fabrics and 
promised more. So we look confidently towards 
another year of the AFRIL sewing class. 
 
 

 

 

Yoga  

After a short break the yoga group started off with a bang, as 

everyone in the group had missed the lunch time sessions. 

So when the class returned, it was a welcomed relief and 
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everyone in the group was fit, slim, toned and very healthy so this made our progression very fast and successful. 

 

The success of the group has continued to grow at a steady pace because everyone in the group works together 

and the feedback is honest if any of the learners are not happy with any situation this is discussed and sorted out 

very quickly by the management team who is always there to give us advice, support, encouragement, and 

motivate the group to achieve a very high standard of work ethics and commitment: I also feel being able to have 

sandwiches and a cup of tea is a real treat and bonus for most of us in the group: 

 

CASE STUDIES:  
 

Yoga covers a range of issues and in each session we usually choose a subject which affects most of us 

especially living in one of the busiest cities in the world. We have covered diet, nutrition, health, beauty, vitamins 

and minerals: The more serious aliments are on-going and two of these which we have been working with are 

Diabetes and Arthritis. Yoga asanas ‘postures’ are given to the learners and each week the learners are given 

specific yoga asana for home work which is for their own personal body requirements which will help to improve 

the body and maintain a greater level of relief and comfort in their everyday lives. It is a very important part of our 

yoga session to discuss any ideas which will be of benefit in helping everyone in the group. The learners are able 

to address any subject on a one-one basis before or after each session which is kept confidential 

 

 

LEARNING OUTCOME: The yoga group is continually growing and the success is a combination of the work 

ethics of everyone at the center. We have all worked hard to achieve the highest standards and are prepared to 

work even harder to achieve success in a gentle, kind, fun, dignified and humane way. At all times we ensure 

respect and hard work for everyone in the group, goals and personal development are always foremost in our 

minds. 

 

Karen Kenton  

Yoga Instructor  

 

ESOL classes 

Two hour ESOL classes – one for Level 1 and the other 

for Level 2 - were taught at AFRIL on Saturdays from 

September 2011 until July 2012. The students were 

divided on the basis of written and oral tests which they 

took in September, before the courses began. 

The ESOL 1 course concentrated on helping the 

students to learn the present and past tenses within the 

contexts of everyday situations they were likely to face, 

and other situations in a course book on which several 

lessons were based. As the lessons and course 

progressed, the students generally became more 

confident and would try to extend their use of English to 

expand their vocabulary and increase their confidence.  

Many of the students reported that the two-hourly 

lesson on a Saturday was the only opportunity they had  

 

to speak English, which caused them difficulty in 

remembering what they had learned. They were 

constantly reminded of the importance of speaking 

English during the week, of reading regularly, and of 

watching and listening to printed and broadcast media 

in English. As an incentive, homework regularly 
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involved bringing new words they had encountered 

during the week to the next lesson. 

Students in the ESOL 2 class were encouraged to 

develop their already more advanced level of English by 

discussion, listening to increasingly more difficult 

dialogues and by being required to explain some 

current events as an incentive to use English outside 

the classroom. 

The students were very committed to learning English, 

put in considerable effort during the lessons and always 

completed their homework. At the end of the course the 

students said they found the lessons to be generally 

useful and enjoyable, but that they would like to practice 

speaking and listening more in future lessons, 

particularly in role play situations. All of the students 

were presented with a certificate which certified that 

they had completed the course. 

The teachers benefited from having some in-service 

training provided during the course by an experienced 

English language teacher, which led to them reflect on 

their own teaching practice. This resulted in the 

teachers changing some of their methodology, including 

materials, arrangement of the classroom, dividing the 

students into teams to complete tasks, encouraging 

peer correction, relying less on the course books and 

innovating by using resources from elsewhere, many of 

which were targeted specifically at ESOL students. 

The atmosphere in the classes was friendly and 

supportive and the students said at the end that they 

enjoyed attending the lessons, which was supported by 

the consistently high levels of attendance and the fact 

that almost all of the students completed the courses.  

 

James Vass, ESOL teacher 

 

Volunteering report  

This year AFRIL welcomed much needed funding for 

AFRIL’s volunteering programme from the Foyle 

Foundation (£5000) and Team London (£10000). 

Funding allowed us to: 

 introduce a more formal recruitment process  

 provide more training and support for 

volunteers 

 build on our partnership with local schools to 

promote volunteering among young people 

 explore new ways to involve our clients and 

other local migrants in the organisation as 

volunteers 

 run an event, Bring and Fix, to celebrate 

diversity and encourage our clients to share 

their skills with other members of the 

community 

Since June 2011, we have recruited over 50 new 

volunteers who donate their skills and time in roles 

such as teaching assistant at the Rainbow Club, 

crèche workers, IT assistants and ESOL teaching 

assistants.  

AFRIL continues to attract a large number of offers of 

support from local professionals, young people and 

other members of the community who are committed 

to improving the lives of Lewisham refugees and 

migrants. We were then able to expand our 

befriending scheme and launch a brand new 

mentoring project.  Both schemes are enabling us to 

provide additional support to very vulnerable clients 
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who may need help going out due to health problems 

or help to improve their English and basic skills.  

The past year has also opened up new ways for us to 

promote volunteering across all sectors of the 

community. In March we recruited and trained the 

first group of AFRIL’s Activists who are now planning 

and delivering presentations in the community to 

raise awareness of refugee issues and also funds for 

our destitute clients. The Activists were recruited 

among Sixth form college students at Christ the King, 

thanks to our partnership with the school’s Deacon, 

Javier. We also started exploring new ways to 

promote volunteering among our clients. On 11 

March AFRIL hosted its first Bring and Fix, an open 

event where clients offered their skills to guests. The 

event was attended by over 150 people, including 

local MP Joan Ruddick. We shared food and guests 

were able to fix their garments, get a new hairstyle, 

get pampered at our nails painting and massage 

corner and much more. The event was highly 

successful and gave many people the confidence to 

come forward and offer their skills and time to 

volunteer. 

The year 2012-2013 is full of challenges with funding 

still uncertain. However if funding is secured we can 

look forward to the launch of a brand new project, We 

Step Forward Together to promote volunteering 

among our clients and local migrants.  

As always we are extremely thankful for the work, 

passion and commitment of all our volunteers. We 

hope to be able to continue counting on their support 

as we strive to overcome the challenges of the next 

12 months. 

Isabella Rossi  

Volunteer Co-ordinator 

 

Volunteering Case Studies 

Adiam volunteered from October 2011 to May 2012 as part of a work placement to 

complete her studies at the University of Greenwich. Adiam helped as a Food 

Distribution coordinator, events assistant and Tigrinya interpreter. 

 I feel that I have met the aims I had at the beginning of this experience at AFRIL. I felt 

that the skills I developed and put to use were really useful and this experience has 

given me a great deal of personal satisfaction and a powerful sense of fulfillment. 

Professionally speaking, I have met my aims of gaining a deeper understanding of the 

benefits system and advice work, as well as the various problems that refugees, 

asylum seekers and other migrants face every day. Overall, given the subject matter of 

my own existing taught course and experience of my own life, I could not find a better-

suited work-placement than this. 

I am very satisfied with the help and supervision I received at the work-placement. 

Through AFRIL, there were also, chances of accessing formative trainings in different 

aspects all relating to refugees and asylum seekers.  I received all the relevant 

information needed in order to carry out my tasks successfully, and each time I asked 

questions or needed clarification on various aspects of the placement, they were 

received with great interest and a constant willingness to help. I had the chance to work 

with many hard-working and motivated volunteers that inspired me to do better by 

watching them work with such great care, devotion and willingness to help the less 

fortunate. 

I am really grateful to AFRIL and to the University of Greenwich for giving me the 
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opportunity to link the subject of my studies to an environment such as AFRIL, where I have been able to put in 

practice what I have learnt.

Avision is a 16 year old volunteer who attends a local college. He has 

been an activist at AFRIL since March 2012 and helped raise funds to 

provide fresh food to our destitute clients.  

 

I was first exposed to AFRIL through my school. During one of our 

General R.E lessons, Isabella and Clara (Volunteer Coordinator and a 

Volunteer Befriender), came to give a presentation to my class about 

refugees and the work that they undertake as an organisation. 

By the end of the presentation, I appreciated the integral role AFRIL has 

in the local community. Not only do they carry out the typical functions of a charity in providing support for refugees, 

but they also go above and beyond. They offer youngsters and adults the opportunity to be educated and they 

provide assistance to asylum seekers who encounter difficulties in the application process to seek asylum. 

Having recognised the importance of AFRIL, I felt the urge to enrol as a volunteer. Fortunately, there were spaces 

available and I decided to take up the mantle of an activist. Being an activist, it is my job to change the public’s and 

media’s perception of refugees and asylum seekers.  

There is a stigma attached that labels them as leeches who steal our jobs and taxpayers’ money. In reality though, 

this is not the case for the majority are in dire need of support. Moreover, most of them are unable to secure a job, 

given the prejudices associated with them and for asylum seekers, it is legally impossible for them to get one. 

In order to alter peoples’ attitudes, we deliver presentations, speeches and soon enough, workshops, which are 

aimed at tackling this misconception. We seek to target schools, churches and community groups because we view 

these large gatherings as the perfect chance to convey our message across a large audience. 

Carrying out this role has given me a sense of fulfillment, of satisfaction. Knowing that I am having an impact on 

peoples’ lives is rewarding for the money and issues raised has helped local refugees enjoy a higher quality of life. 

Indeed it is the simple experience of conversing with various types of people, refugees and the public alike, which is 

most enjoyable for I can appreciate the diversity which exists within our community.   

All is not perfect though for I have found this role challenging as it relies on teamwork. Originally, we were a group 

of five, and managed to give a speech to our school on refugees. It was fairly successful for it raised a respectable 

amount for AFRIL and the reaction to it was positive. However, as time moved on, our group was disseminated due 

to various factors. As things currently stand, we now have three members. 

Under normal circumstances, this would’ve been enough to plough on with our volunteering work. Considering our 

busy schedules though, we are unable to coordinate further. In the near future, we hope to recruit further activists 

so as to reduce our reliance on a small group of members. 

 

Neelam started volunteering in January and gives her time as a befriender. She supports a client who is 

housebound due to poor health and takes her out on regular shopping trips and outings.  
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The befriending role at Action for Refugees and Asylum seekers includes a few selected volunteers to provide help 

and support to a few vulnerable people in the community. Befrienders are chosen from a  

wide variety of different background who are highly cultured and sensitive to the clients at AFRIL and are able to 

understand their individual situations. 

Befrienders offer support and companionship to individuals. Each befriender is paired with an individual who all 

have difficulty integrated into society or need extra support to make them feel a part of a community. The role of a 

befriender is to help the client come out of their shell, to be able to let the person be comfortable with others and 

encourage  

to speak out. In a sense, the befriender sessions may be rather therapeutic for the clients at AFRIL and hopefully 

extremely beneficial to the individuals. 

In my befriending role I meet my befriendee every other week and what is most important to her is to carry on a 

normal life as she lives with a disability. The befriending scheme allows her to leave home, go out, meet people and 

do things she enjoys i.e. shopping! I also help her with other things such as signing up for bank or store cards and 

assist her in going to appointments and other issues such as depositing money into bank accounts which she may 

just need a little help with.  

The befriending scheme gives great support to individuals and helps them wider their support circle and meet new 

people. It gives them confidence to go out and do things they want to do but may not be able to do themselves. The 

scheme is extremely helpful and hopefully will go on to help more people and change lives for the better. 

 

Finance report

Public benefit 

All of our activities are undertaken to further our charitable purposes for the benefit of the public. The Trustees have 

had regard to Charity Commission guidance on public benefit in section 4 of the Charities Act 2006. 

Financial Review 

Income during 2011-12 has decreased slightly from the previous year (2012: £110,053 2011: £112,690) and is a 

remarkable achievement considering funding from The London Borough of Lewisham fell 71% from £52,877 in 

2010-11 to £15,400 in 2011-12. As in the previous year, restricted income continues to be a major part of the 

Charity’s income at 98% of total income.

A breakdown of income received by major funder during 2011-12 is shown in the graph below: 
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London Borough of 
Lewisham £15,400 

(14%) 

BBC Childrens in 
Need 

£14,674 (14%) 

Scottish Power  
£ 13,310 (13%) 

Evening Standard 
Dispossessed Fund 

£10,000 (9%) 
Team London 
£9,999 (9%) 

Other  
£63,383(41%) 

Graph 1 : Income 2011/2012 

 

 

Resources expended have decreased from £107,839 in 2010-11 to £99,337 in 2011-12, a decrease of 8%.  

Expenditure on charitable activities has remained approximately the same between the years and the decrease is 

due to a revaluation of the Charity’s assets in 2011-12.  A breakdown of the core costs of the charity’s activities 

(Cost of generating funds, Cost of charitable activities and Governance costs) is shown in graph 2 below followed 

by graph 3 which breaks down the cost of charitable activities by service. 

 

The net incoming resources of the charity increased to £10,716 in 2011-12 from £4,851 in 2010-11 due to income 

being received in advance of charitable delivery, a fundraising drive to increase funds set aside for the Destitution 

Fund and a reduction in overhead costs. 

Cost of generating 
funds, £4556, 4% 

Governance costs, 
£1637, 2% Cost of charitable 

activities, £93144, 
94% 

Graph 2: Expenditure by charitable type 
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Advice Service  
£32,049 (34%) 

Rainbow Club 
 £24,389 (26%) Day Centres 

 £6,438 (7%) 

Client Grants & 
Destituion Fund 

£5,859 (6%)  

Other  
£24,409 (27%)  

Graph 3: Expenditure by service in 2011/12 
 

 

 

 

 

Reserves 

Total reserve of the charity has increased from £52,038 in 2010-11 to £62,754 in 2011-12.  During the year, it was 

decided by the trustees to re-invest unrestricted reserves back into the Charity which led to a reduction in 

unrestricted reserves of £12,978, 95% of unrestricted reserves as at 1
st
 June 2011.

This decision was taken in light of the charity’s reserve policy which is to keep a minimum a balance of £2,000 in 

unrestricted reserves, to be used for flexibility in day to day financial management, providing a contingency for any 

unforeseen expenditure and applying these funds as needed in service delivery.  

As at 31
st
 May 2012, the unrestricted reserves exceed this policy at £3,979. 

John Axon, ACMA 

Treasurer 

 
“Action for Refugees in Lewisham was one of 65 organisations awarded a Team London Small Grant in 
September 2011. The grant contributed to funding AFRIL’s “Horizon” project, which created opportunities 
for 46 new volunteers to work towards two of Team London’s priorities: increasing youth opportunities, 
and improving quality of life. This exceeded the target for volunteer recruitment that AFRIL set for itself in 
its funding application by over 30%.” 
                                                                                                                            
         
Rocket Science, Small Grants Managing Agent on behalf of Team London 

 

 

 

 

 

The Lee Charity  

of William Hatcliffe 

 

http://www.foylefoundation.org.uk/
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Our partners 

Christ the King College (volunteers at the Rainbow Club)  

Fairbeats! (Music sessions at the Rainbow Club) 

Goldsmiths College (students on work placements and volunteers) 

Greenwich University (ditto) 

Lewisham Churches for Asylum seekers (volunteers for sandwich collection and lunch at the Day centre) 

Lewisham Refugee and Migrant Network (outreach immigration advice) 

Pret-a-Manger (sandwiches for day centre and Saturday’s provision) 

Salvation Army (refreshments and free use of venue for the talk shop on Mondays) 

Lewisham Library (free venue for ICT courses on Saturdays) 
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Thank you… 

 

AFRIL Board 
Anne Desir 

John Axon 

Eilidh McPherson 

Conall Watson 

Gwawr Thomas 

Lucy Davis 

Gemma Juma 

 

AFRIL staff 

 
Iolanda Chirico, Manager (p/t) 

Abi Brunswick, Advice Coordinator (f/t) 

Isabella Rossi, Volunteer Coordinator (p/t) 

Natalie Martin, ESOL Tutor 

Karen Kenton, Yoga teacher  

Brigitte Churrell, voluntary  Sewing teacher 

Catherine Carter and Jennifer Raven, Music teachers, Rainbow Club 

Sana Dost and Aidan Stallwood, English and Maths teachers, Rainbow Club 

 

 

... And our amazing volunteers 
Alan, Diane, Elsa, Ron, Barbara, Radka, Doreen, Rosa Brigitte, Sharon, Merveille, Mary, Edward, Isabella, 

Garreth, Joana, Polly, Tama, Shona, Anthony, Anna, Hanna, Hannah, Natalia, Ana- Doris, Paola, Jessica, 

Julie, Sabby, Fatima, Tanya, Kiet, Jessica, Folashade , Madagie  ,Payal ,Phyllis, Usman, Lousie, Ariam, 

Sophie, Maria Clara, Serena, Neelam, Alica, Farhiya, Lucy, Barbara, Karette, Stella, Pamela ,Roshni, 

Caroline, Abumbola, Precious, Jessica, Chantelle ,Savannah, Omozara , Avision, Elizabeth, Stella  

 

We would also like to thank the many individuals who donate their time and to the many local churches 
who help out in variety of ways including donations of food, clothes, fabric and individual donations of 
money to destitute clients.  
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Our services  
 

 

 
Contact Details  
Action for Refugees in Lewisham  
Room F3, Leemore Central Community Hub  
Bonfield Road, SE13 5ES  
Telephone: 020 8297 4111  
Email: iolanda@afril.org.uk  
Web: www.afril.org.uk  
 
Registered charity: 1116344  
Company Limited by guarantee: 5819537  
Action For Refugees In Lewisham is an independent charity providing free advice, support and information to 

local refugees and asylum seekers. 

 

 

This report was edited and designed by AFRIL’s intern Batseba Asefaw  

 

 Monday Tuesday Wednesday Thursday Friday Saturday 

Morning Advice Advice 

 
 

ESOL & 
Creche 

 
 

Advice 
(outreach) 

 
ESOL & 
Creche 

 

 
 

Advice 
 

ESOL & 
Creche 

 
 

 
 

Rainbow 
Club 

 

Lunchtime 

 
Advice 

 
Food 

distribution 
 

 
 

Advice 
 

Sewing 
 

 
 

Yoga 
 

 
Advice 

 
Mothers and 

Toddlers 
yoga 

Afternoon 

 
 
 
 

 
 
 

Advice 

 
 

Advice 
 

Immigration 
Advice 

 

 
 

Advice 
 

 
 
 
 


