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AFRIL News 

 
  The first four months of 2012 have been 
very busy at AFRIL. We continue to see an 
ever-increasing number of clients which 
have now peaked at 231 on average per 
week across all our services.  
 
  Most classes now have waiting lists and 
we also have to limit the number of clients 
accessing our Advice service to a 
maximum of 20 per week. Due to reduced 
funding for the Advice Service, from May 
our Advice Officer will work 4 days per 
week. The funding from Team London for 
the Volunteer Co-ordinator will also end in 
April and we are pleased to have reached 
the second stage of the BIG Lottery 
funding application for the post and mine 
to empower more of our clients to 
volunteer, develop new skills, improve 
their life chances and be in a stronger 
position to build more resilient 
communities. 
 
  As you will read, all our projects continue 
to make a great difference to the lives of 
the many people we assist thanks to our 
staff and committed and hard-working 
team of volunteers. Currently we have 71 
volunteers covering 15 different volunteer 
roles contributing a staggering 164 hours 
of their time each week. 
 
We could not exist without them. 
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  We welcome new funding from the 
ABC charitable Trust (Manager Post), 
the Hilden Charitable Fund (crèche), 
the Evening Standard Dispossessed 
Fund (Day Centre)  and continued  
funding from the Lee Charity of 
William Hatcliffe (Advice worker). 
 
  We also thank  the many partners 
we continue to work with, including: 
the Salvation Army (Lewisham 
Branch), Lewisham Library, LewCas, 
Lewisham Refugee and Migrant 
Network, the Stephen Lawrence 
Charitable Trust, Pret A Manger, 
Fareshare, Fairbeats and Community 
Education Lewisham. Tough times are 
ahead but we will persevere in our 
search for long-term funding to 
continue providing our much needed 
services. 

 

Enjoy your reading! 

Iolanda Chirico 

Founder and Manager 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

Upcoming Events 

 
 AFRIL’S summer projects: Sing a Song, a chance for parents  to come  together and read and sing with the 

children, every Monday 10-12pm; and Exploring the City, a series of activities to help refugee & migrant 
families familiarise themselves with London and its transport system, every Thursday 10-12pm. 

 Refugee Week @ AFRIL, 22nd June, 6-9pm: An evening of food, music and live performances from our 
clients. Opened by Fazil Kawani of the Refugee Council. 

 AFRIL Tea Party, 9th June, 1.30-3.30pm: A celebration of the contributions made by our volunteers to 
coincide with national Volunteer Week. Bring along exotic teas and cake to share. 

www.afril.org.uk 
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The Rainbow Club is a supplementary school for 
children aged 4-12 years old with English as an 
additional language. New teacher Aidan Stallwood 
gives us a summary of the Spring Term. 
 
Since my appointment in January the spring term 
has flown past. Many things have happened at the 
Rainbow club and Key Stage Two pupils have 
mainly worked on two areas of their English. The 
first was poetry, where they were able to learn 
about the work of some established poets such as 
Gervase Phinn and Roger McGough. At the same 
time we focused on word classes to help develop 
their understanding of sentence structure. All of 
this built up to write their own rhyming poem 
based around the Rainbow club and the other 
students  – with some amazing results! 

 
 

Spring  Term  at  the  

Rainbow  Club 

 

 
Dear Reader 
 
AFRIL has been supporting adult learners over the 
past 2 years to develop their ICT skills. We are a 
family learning group with dedicated volunteers who 
will support you to develop your skills to help you in 
your future careers. We believe that everyone is 
capable of achieving their potential. Whether you 
already have basic ICT skills you want to develop, or 
have no ICT skills, this is the place for you.  We 
provide a learning environment where our learners 
can thrive. Our ICT class will not only provide you 
with basic computer skills, but also would help you to 
develop your numeracy and literacy abilities. Most of 
our learners use the ICT class as a foundation level to 
develop the key skills they require before enrolling on 
a course at College or finding work. 
 
There are no timeframes and learners are welcome to 
stay on the ICT class until they are confident and no 
longer require our services. The class is free, however 
we require your willingness to learn and commitment 
to attend every session. Our class also brings people 
of different backgrounds together to support one 
another. So if you are looking for a place to meet new 
people, look no further. 

 
 

Saturday  ICT  Classes 

 
As you already know, learning is for life. So do not 
feel discouraged if you have no prior skills because 
together we can achieve great success. We would 
also like to hear from you if you have intermediate 
ICT skills, you are enthusiastic, committed and 
friendly, and have 2 hours to spare on Saturday 
mornings. 
Volunteering is rewarding, it helps build your own 
interpersonal skills, supports your local community 
and is also a great way to gain work experience. I 
have been a volunteer at the ICT class for 5 months, 
and have enjoyed transferring my knowledge to 
help others develop. Visit us at one of our 
upcoming ICT classes to discover a new learning 
experience. 
 
The class usually runs on Saturdays from 9:30am to 
11:30am and 11:30am to 1:30 pm. 
 
Remember! DISCOVER, DEVELOP, AND DRIVE 
TOWARDS YOUR SUCCESS. 

 
Marco Munoz, ICT Volunteer Teacher 

 
The next unit of work was narrative writing, where 
we used the famous work of Charlie and the 
Chocolate factory as a reference point, 
deconstructing and analysing how it is written. This 
led to the children having the opportunity to create 
their own individual characters which they later 
included in their own imaginative narrative story. 
Again some wonderful work was produced and 
show signs of real writers among the group! 
In maths we went over our operations in detail. We 
began with addition and multiplication of two and 
three digit numbers, before recognising and 
applying this knowledge to the inverse (opposite) 
operation for each – subtraction and division. The 
children made real progress in these areas and we 
will continue to build on this in future lessons. 
 
One child particularly stood out. Zahid is a Year 5 
boy who has been at the club all academic year. 
Through his hard work and application in all areas it 
became apparent he was gaining much by being 
with us. This led to him achieving Student of the 
Day on more than one occasion and we look 
forward to welcoming him back for the summer 
term to continue in enhancing his English and 
maths skills. 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Music  workshop  case  study 
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 The Fairbeats! sessions at the Rainbow Club involve a rich mix of musical activity, including: singing and rapping; music 
games and warm-ups; playing guitars, percussion and keyboards; rhythm work and musicianship.  The participants have also 
reached the stage at which they’re able to give successful performances at AFRIL and beyond.  At the heart of this is a 
positive, stable environment, with clear behavioural expectations, which the music leaders and children have created 
together.   
T is a good example of someone who has found weekly music-making, and the stable environment described, particularly 
beneficial.  Despite T’s pronounced behavioural difficulties, he has achieved the following: 
 

 The music classes and performances have provided a platform for T to demonstrate his drumming and rhythm 

skills, and to further develop his ability.   

 The children have collaboratively created a Rainbow Club song, which reflects things in their lives that they value 

and enjoy.  T’s ideas have become a key part of the song.   

 T has maintained enthusiasm and commitment to the music classes. 

 T performed at The Horniman Museum, ‘Crossing Borders’ event.  

Development 
 

 T has responded well to behaviour management techniques. 

 T’s focus and ability to contribute almost always improve during the course of a session. 

 T has become better at working as part of a team.  He has started to understand how to provide a stable beat to 

support the whole group, and to play at a volume that supports rather than disrupts the ensemble.   

 T has expressed an interest in learning drums. 

For someone like T, music-making is especially important for developing his ability to engage in learning, and to work with 
others in a constructive way.  However, he is someone who may struggle to take advantage of musical activities at 
mainstream school.  We value that we have the opportunity to make music with T that caters for his specific needs.  He has 
strong musical ability and, with the right guidance and support, stands to benefit greatly now and in the longer-term.   
 

Arts & crafts at the Rainbow Club 

A Fairbeats music workshop 
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Changes  at  the  crèche  

  
 

 The first part of 2012 has seen some very 
positive developments in the Saturday crèche. 
We now have 7 volunteers: Kiet, Sabby and 
Julie who started last year, as well as new 
recruits Fatima, Jessica, Shade and Tanya. This 
allows us to look after 11 children, who are all 
are getting on very well with everyone.  

 
We are continuing the crèche schedule as 
devised last summer with great results. The 
children are now very familiar with the 
routine consisting of play time for an hour, 
snack time, a developing activity, tidy up time, 
singing, and generally dancing and running 
around while waiting for their parents to pick 
them up. This term we received lots of 
exciting new toys like musical instruments 
and farm toys, all very popular with the 
children. 

 We have done a range of developing 
activities: drawing, bubbles, balloons, 
colouring books and a special activity for 
Chinese New Year.  

It is lovely to see the children become more 
confident, make friends, expand their 
vocabulary and watch them growing up.  

As they range from 2 to 4 years old and have 
different personalities all the volunteers make 
sure they are looked after according to their 
needs. Some need more one-to-one time to 
come out of their shells, some have favourite 
activities and toys that make them settle 
more easily, and some are very curious and 
like playing with everything but the toys (like 
the light switches and the doors!).  

 
The crèche is a great experience for us 
volunteers. Working as a team, spending time 
with the children and chatting with their 
Mums after the classes is very fulfilling.  

New toys at the crèche 

Making Mother’s Day cards 

Children at the crèche 



Oy 
 
 
  

ESOL @ AFRIL 

 

Hello,  
 
My name is  Natalie Martin and I teach E1 and E2 classes at 
the Leemore Centre on Wednesdays and Thursdays.  The 
students have been fantastic and committed to 
learning English. We have been concentrating on the four 
core areas of learning English: Reading, Writing, Speaking 
and Listening.  The E1 class have been working hard on 
their pronunciation, greeting each other and working 
on speaking on general everyday situations.  This term 
they will be tackling tricky grammar and parts of speech as 
well!   
 
Some of our E2's will be sitting English Speaking Board 
exams, which is very exciting and they have been working 
extremely hard for them.  You must be thinking, ‘can I 
learn English?’, well of course you can!  
 
 
See you soon!  
 
Natalie 
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Hi there! 
 
My name’s James and I teach the Saturday ESOL classes 
here. During the winter term the students in the two 
Saturday morning ESOL classes continued to make steady 
progress and found the lessons friendly and 
enjoyable.  The focus of the term in the ESOL1 class has 
been to help the students learn the two tenses in English 
(present and past) and to practice using them in everyday 
as well as no-so-everyday contexts.  The students have 
continued to put considerable effort into the lessons and 
never fail to complete the homework which is regularly 
set.   
 
Some of the students have said that the lessons provide 
them with one of the few opportunities they have each 
week to speak English, a benefit which has been 
enhanced by them being more willing to talk than they 
were before which is probably derived from the relaxed 
atmosphere in the classrooms and their increasing 
familiarity with each other; they get along very well.   
 
James 



 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Talk Shop meets for 2 hours every Monday at the 
Salvation Army in Lewisham. Its aim is to allow people 
to meet and get support from each other, but we 
have 3 ESOL teachers who are also helping them to 
speak English. 
We have a total of 24 participants on our books from 
a variety of backgrounds. They are from Bangladesh, 
Ecuador, China, Sri Lanka, Zimbabwe and Somalia. 
They are of mixed ability although this does not seem 
to correlate with their length of stay in the UK. 
 
In the first half of the session the students work with 
a teacher in a small group. This gives an opportunity 
to tailor the lesson to the needs of individuals and 
allows some continuity. It also gives the students and 

teachers to build a relationship which benefits us 
all. 
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Talk  Shop 

 

In the second half the students come together for a 
group lesson. Some of the teachers take it in turns to 
run this session which we try to make as much fun as 
possible. We decide between us what grammar point 
we will base the lesson on and incorporate singing 
and games into it so they all get the chance to mingle 
and get to know each other. The students are lively 
and enthusiastically take part. They have grown in 
confidence and even the quiet ones speak in front of 
the group. 
 
Many of the clients like to spend a lot of time in their 
homes and are not very integrated into society, 
however two women have recently enrolled on 
Childcare courses. One of them in particular was very 
unhappy and frustrated when we first met her as she 
was spending so much time alone while her husband 
was at work. She had not managed to make friends 
here and didn’t know how to meet people or find 
work. Her English and confidence have improved 
immensely and she is a much happier person since 
starting her course. 
 

AFRIL’s advice service helps our clients to maximise 
income and improve access to statutory and social 
entitlements by advising on a range of topics. These 
include welfare benefits, housing, asylum support and 
community care and access to education and 
healthcare. 
To increase our capacity and make the most of our 
limited resources, we currently have two partnership 
arrangements that allow us to maximise the service. 
The Stephen Lawrence Trust provides a weekly 
outreach service at AFRIL offering targeted 
employment support including job-searches, CV writing 
and advice on courses and qualifications. Lewisham 
Refugee and Migrant Network offer weekly 
immigration advice sessions at AFRIL, in exchange for 
which AFRIL’s adviser provides weekly benefits and 
housing advice at LRMN. This arrangement has filled an 
extremely important need as a number of major 
providers of specialist immigration advice have gone 
into administration over the last few years, and firms of 
solicitors continue to see their legal aid contracts cut.  
Between 1 January and 31 March 2012, the advice 
services assisted 97 individuals from 31 different 
countries and provided 210 appointments.  
 
During this time we increased our clients’ income by 
nearly £120,000 (calculated by full year equivalency). 
 
 

Advice  Service 

 

Like many organisations, AFRIL’s advice service is 
facing funding difficulties. Unfortunately, over the 
coming months we may be forced to scale down the 
service while we apply for additional funding. 
 
Abi Brunswick, Advice & Outreach Officer 

 

 

Case Study: Ms. M 
 
Ms. M is a refugee from Somalia. She was a client 
of the Lewisham Refugee and Migrant Network 
and was seen by our advice worker as part of our 
partnership agreement. Ms. M has three children 
and her oldest child, eight year old H, had learning 
difficulties and problems walking. Ms. M had been 
claiming Disability Living Allowance for H since he 
was five, but the benefit was reviewed in 2011 
and dramatically reduced. 
 
We helped Ms. M gather medical evidence to 
support an appeal against this decision, wrote 
submissions and represented Ms. M before the 
tribunal. The appeal was successful and the 
benefit was reinstated and backdated. 

 



 
 
 
 
  
 
 
 
 
  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thursday’s  yoga  class 
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The yoga group restarted after a break of three 
months and the turnout was excellent. The group is 
quite large and each week we are attracting more 
young mothers and small children, which is a 
delight because you cannot start too early or late in 
yoga. 
 

Goals 
 

Goals have been set because this important for 
measureable success and achievement.  Students 
identify and work towards group goals as well as 
personal goals. These include good posture, 
keeping the body at its ideal weight, working on a 
pain-free body, and tips on how to stay young and 
beautiful. The results are visible in the way the 
students walk and hold their bodies during and 
after each session.  
 

 
Pranayama 
 

Pranayama is working with your breath, the principle being to develop the ability to control your breathing in all 
circumstances. It teaches us that we should learn to breathe slowly and deeply for a long and fruitful life. 
 

Learning outcomes 
 

The class is a great success because everyone is focused on working together and getting the best from each 
session. The group is open-minded and honest in being able to communicate their needs and feelings on the 
subject. The need for feedback, questions and answers, and demonstration is encouraged so that no-one in the 
groups feels that their needs are not being met. The students work very hard and the outcome is always measured 
and assessed during and after each session. At the same time, the yoga group is fun, energy-filled and relaxing.  
All ages and abilities are welcome to come and join us. 
 
Karen Kenzon, Yoga Teacher 
 

 
Meditation 
 

Meditation is always high on the list for any yoga 
group, so we have started incorporating 
meditation into each session to enable the group 
to relax. 
 
 The student’s children were encouraged to join 
in, to create a space for bonding and to enable 
the students to get more from each session, 
including finding a sense of peace, balance, 
harmony and happiness. This is especially 
important as yoga requires calm and relating 
environment but this is not easy to find in a busy 
city like London. 
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We recruited an additional 46 volunteers and created 3 brand new roles: 
 

 Activists to help us raise awareness of refugee issues in the local community 

 Mentors to support particularly vulnerable clients to learn basic skills, such as English and IT  

 A charity intern which has proven to be an invaluable addition to our office team 

Most of all, we continued to put our clients’ needs first and our volunteers give their time and skills to make a real 
difference to the lives of local refugees and migrants. Since October AFRIL volunteers have contributed a 
staggering 6490 hours and helped us reach an impressive 420 clients amongst the local community of refugees 
and migrants. Clients receive support with weekly food parcels, English classes, IT classes, supplementary school 
for children, crèche facilities to attend English classes and much more! Our volunteers run all these activities. We 
really would not be here without them! 
AFRIL and indeed our clients are very grateful for the support our volunteers so generously give us. We want to 
say THANK YOU and invite all our volunteers to a tea party hosted by a team of clients and students.  
Please join us on Saturday 9 June at 1.30 for an afternoon of tea, cakes and much more! 
Watch this space for a report on the Volunteers’ Tea Party in the next edition of AFRIL’s newsletter.  
 
Isabella Rossi 
Volunteer Coordinator 

 

A word  from  our  volunteer  coordinator 
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The role appealed to me because it was in line with the sort of area of work that I want to go into in the near future. As 
a mentor at AFRIL my main role is to work with my assigned mentees on one-to-one bases to support their short term 
goals. When I think about the requirement of my role, I think it’s incredible because I am being given the opportunity 
to help shape a persons’ life for the better. The best thing about volunteering at AFRIL is that it allows me to put what I 
have acquired through my education in addition to my experiences into practices to deliver effective sessions with my 
mentee. 
 
My hope regarding my relationship with my mentee is that her confidence will increase when it comes to the English 
language, whether it is the ability to converse well, or in her reading and writing. In addition to this, to also assist her in 
meeting any other short term goals. This I believe won’t be an issue as I can see that my mentee is determined and 
willing to learn. 
 

Afril News, April 2011 

Volunteer  case  study:  Farhiya 
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Through experiences and throughout my education I have developed a passion for 
working and helping people who are in disadvantaged positions, primarily those who are 
socially excluded, which can lead to health inequalities and many other issues. 
 
Throughout my degree I have learnt that in order to tackle inequalities or social issues in 
our communities the most appropriate initiatives involve health promotion and health 
education, in other words, empowerment by enabling people to increase control over 
and to improve their lives for the better. 

As we come to the end of our Team London funding, we can look back on a very 
successful and busy 6 month period. We set out to improve our volunteering 
service by recruiting more volunteers, offering new volunteering opportunities 
for people from all ages and backgrounds and providing more training and 
support.  We were successful in all our aims!  
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On Saturday 10th March, AFRIL held its 
first Bring & Fix Event. The day provided a 
fantastic opportunity for a team of AFRIL 
clients and students to come together 
learn new skills, and partake in a number 
of activities for both adults and children. 
 
The event was opened by Joan Ruddock, 
MP for Lewisham and Deptford, who paid 
tribute to the work of AFRIL, and the 
hundreds of people who have been 
helped by AFRIL. Joan commented on the 
delicious food which was in abundance on 
the day. She paid tribute to refugees and 
asylum seekers who often have an 
isolating experience, she explained that 
companionship and interest in one’s 
social setting was crucial to wellbeing, 
and commenting that having different 
nationalities in one’s community brings 
with it a richness and a diversity.  

 

Bring  &  Fix 

Activities on the day included face painting and story -
telling for children, as well as a trip to the maritime 
museum. For adults, activities included an exercise class, 
nail painting, salsa, IT helpdesk and the chance to bring 
and fix different items and catch up with friends. There 
was also a raffle on the day, which raised over £250.00 
for the Destitution Fund as well as plenty of delicious 
food. 

 

 Gathering outside 

Nail-painting There was plenty of delicious food on offer 

Participants Face-painting AFRIL volunteers and staff 
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The Lee Charity of 

William Hartcliffe 

 

The Hilden 

Charitable Fund 

Monday Tuesday Wednesday Thursday Friday Saturday 

 

 
 
 
 

 

 
 

ESOL & 
Creche 
10-12pm 

 
 

ESOL & 
Creche 
10-12pm 

 
ESOL & 
Creche 
10-12pm 

 
Numeracy & 
Mentoring 
(4 sessions) 
10-12pm, 
Library 

 

 
Rainbow Club 

9.30-1pm 
 

IT Class 
9.30-11.30 

Library 
 

ESOL 
Entry 1 & 2 
9.30-11.30 

 

 
Talk Shop 

English 
practice 
12-2pm 

Salvation 
Army 

 
Food 

distribution 
12-2pm 

 

Sewing 
Class 

12.30-2pm 

Yoga 
12.30-1.30pm 

 
 
 

 
 

 

 
Open IT 
session 

11.30-1pm 
Library 

 

 
Mentoring 
(1 session) 

4-5pm, 
Library 

 
 

Immigration 
Advice 
2-5pm 

 

 
EVERY DAY, 10-5pm: Advice on benefits, NASS support, healthcare, housing, 
employment, schools & education. By appointment only: call 0208 297 4111. 

Befriending: times to be arranged by volunteers. 

 

Our supporters 

Calendar of Activities 

The A B Charitable 

Trust 
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http://www.foylefoundation.org.uk/

