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AFRIL Annual Report June 2010 – 
May 2011 

The year in numbers 

220 people used our advice service. We provided 816 appointments plus 98 home and 
outreach visits. We helped our clients to access £447,306.92 of additional income through 
welfare benefits, asylum support and grants. We helped 80 people improve their housing 
situation. 

Profile of our advice clients 
• Individuals with a vulnerability (mental health, physical health, DV) 46% 
• Lone parents  37% 
• Homeless clients (including street homeless and those staying the friends/family) 32% 
• Employment status:  unemployed 85%   full-time work 3%  part-time work 12% 
• Immigration status:  refugees 22%     asylum seekers 4%   refused asylum  6%    

ILR including former asylum legacy cases 26%  DLR 7%   EU naturalised 9%  
British naturalised 9%  other outstanding application 4%   undocumented 9%    other 4% 

• 29 different nationalities. Most represented: Sri Lankan 15%  Jamaican 15%  Nigerian 10%  
Eritrean 10%  Iranian 4.5% 

• Gender: women 65%  men 35% 
• Ages: 20-25  14% 26-34  20% 35-44  39% 45-59  22% 60+  4% 

 
Education and support 

• A total of 782 of hours were taught by our paid and volunteer teachers. 
ESOL1 and ESOL 2 classes Saturdays, Wednesdays and Thursdays: 102 students 328 hours 
Sewing: 72 hours yoga: 36 hours and ICT classes: 144 hours =  total of 55 students  
Talk Shop: 78 hours and Magical Stars: 20hours = total of 48 students  
Crèche 24 children  Rainbow Club 50 children= total of  126 hours 

• 12 destitute families received  288 parcels of unsold food donated by Sainsbury’s, New Cross 
• We donated £2,410 to families and individuals out of our destitution fund and client grants. 
• 2,880 lunches and drinks were served at our Day centre and on Saturdays. 
• Our volunteers donated an estimated total of 4,752 hours of their time. 
• 500 cakes were baked and sold at our 3 cake sales raising £500. 

The support of our partners, funders and volunteers is vital to our clients. We need their time and 
money to provide our essential services that make a real difference to the lives of refugees and 
asylum seekers in the community of Lewisham. Become a member of AFRIL and show your 
support.   

For more information call us on 0208 297 4111, email iolanda@afril.org.uk  
or go to afril.org.uk or write to AFRIL, Leemore Central Community Centre, Bonfield 
Road, Lewisham, London SE13 5ES  
 
Registered charity number 1116344 Company limited by guarantee 5819537 
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Introduction  

Our fifth year of operation has yet again seen an incredible demand for all of our 
services which we continue to run on a modest budget. The number of people we assist 
is now averaging 150 per week from an estimated total of over 1,500 people from 44 
different nationalities. In August, 2011 it peaked at 243. 

 As ever, funding for our core costs continues to present the biggest challenge with the 
ever increasing demand for our services and the tough choices we have to make when 
allocating places at our classes or deciding on priorities. At the beginning of the year we 
had the biggest number ever of new students wishing to enrol for our English for 
Speakers of Other Languages (ESOL) classes. Many people had to be turned away as 
we could not accommodate more than 20 students in each class. The majority of new 
students were also women with under-fives. We strive to provide a crèche at each of 
our classes but these are totally volunteer-run and we cannot take more than five 
children  

We continued to work on the documentation required for the Community Legal Service 
Quality Mark for our Advice services. In October 2011, I can report that we have been 
awarded it in recognition of the great advice service we are providing. However we have 
had to limit the numbers of people assisted to 25 per week as we only employ one full-
time Advice worker.  Most of our services are delivered by sessional tutors assisted by a 
committed, hardworking and very supportive team of volunteers. The number of people 
in the team peaked in June 2010 with 71 volunteers of all ages and from all walks of life. 
I am overjoyed by the new funding we were awarded in September 2011 by Team 
London towards the salary and on-costs of a Volunteer Co-ordinator. Thanks also to the 
Foyle Foundation for match funding towards the post. 

What of the future? 

The recent cuts to the public sector has had an impact: it was extremely disheartening 
to be rejected for mainstream funding by the Local Authority in July 2011.  

We can only look ahead in the certainty that AFRIL’s services are needed now as ever 
because of the great number of refugees and asylum seekers we continue to assist, 
and to empower to settle in Lewisham.  
 
Iolanda Chirico 
Manager, AFRIL 
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Board report  

We are extremely proud to celebrate the fifth Anniversary of AFRIL, which in the current 
financial climate is a great achievement! 

During the financial year 2010-2011, we have carried on providing a range of quality 
services for asylum seekers and refugees in the London Borough of Lewisham; services 
which are vital to many people in our local community 

As our board of trustees has become stronger and more stable, we have managed to 
put together a wide range of new policies and procedures, as well as to update existing 
ones. We have also set up a system of fora, which enable trustees to become more 
familiar with the organisation’s day-to-day running and, most importantly, with all the 
people involved: clients, staff and volunteers. 

We also now have a dedicated sub-committee of trustees and workers who, together 
with Iolanda our Manager, are working very hard at fundraising and securing grants 
that, due to the government’s funding cutbacks to local authorities, is and will continue 
to be of utmost urgency. 

We wish to applaud the total dedication of our large team of volunteers without whom 
we couldn’t possibly deliver services of such quality. One great move forward is that 
they are now supported and led by Isabella, our Volunteer Coordinator. This has been 
of huge benefit: our volunteers are well-inducted, they are more aware of AFRIL’s aims, 
they are more involved in the running of projects and they have more opportunities to 
share their opinions and ideas. In the forthcoming year, they will also benefit from more 
training, which will improve their sense of satisfaction and further improve the quality of 
what we do. 

Finally, may we remind everyone that AFRIL would not exist without the total dedication 
of our manager, Iolanda, and our full-time advice worker Abi.  
 
We also applaud the regular publication of our newsletter, which keeps everyone so 
well informed. Make sure you are on our mailing list to stay in touch. 

Anne Desir 
AFRIL’s Chair, February 2011- August 2011 
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Advice Service report 

It has been a busy year for the advice service. We were able to secure more funding for 
the project, allowing us to employ advice worker, Abi Brunswick, on a full-time basis 
from July 2010. As a result, we were able to greatly increase the number of people we 
have been working with and make a significant difference, helping people to access 
their rights and entitlements. 

We have set up a new befriending scheme, which provides weekly one-to-one support 
for some of our most vulnerable clients. For example, we provide weekly support for a 
woman who is bedbound by a degenerative muscular disease. The visit from AFRIL’s 
befriender creates the opportunity to get out of the house and do everyday tasks like 
food shopping and visiting her bank. 

We also established a successful partnership arrangement with Southwark Refugee 
Project to provide immigration advice at AFRIL, allowing us to increase our capacity and 
help more people.  

Abi Brunswick, Advice Worker 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Case study 1 
Ms M is from East Asia. She was trafficked to the UK as a teenager and assisted by a 
sex worker’s charity with her residential status. She was referred to AFRIL by her 
housing association because she was having problems paying her rent and managing 
her finances. We lodged a successful appeal against a benefit overpayment and 
helped her apply for Discretionary Housing Payments, increasing her income. We also 
helped her reduce her expenditure by helping her access a social tariff for the supply 
of gas and electricity. 
 
Ms M explained that she felt lonely and isolated and was living on a diet of biscuits 
because she did not have enough money and did not know how to cook. We helped 
her access free local cooking classes to learn new skills and meet people. She also 
joined AFRIL’s ESOL classes to improve her English. 
 

Case study 2 
Mr and Mrs P are from southern Africa. They are both in their 80s and were referred to 
AFRIL by Southwark social services. Despite being granted leave to remain in the UK 
in 2006 they had been badly advised and were living on just £40 per week in hostel 
accommodation provided by social services. 
 
We helped apply for the appropriate benefits and increased their income to £314 per 
week. We also helped them make a homelessness application. Because of the 
complexity of the situation, we referred them to a housing solicitor. They have just 
moved into permanent sheltered accommodation. We also helped them apply for a 
grant for furniture and get their utilities in order. 
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Monitoring Report: AFRIL Advice Service June 2010-June2011 

Client monitoring statistics (estimate) 
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Representation of nationalities of clients * 

* (representation of 34 nationalities in the last six months of report) 

 

Breakdown of financial outputs * 

*Total of £203,875.71 for the first six months of report. 
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Food, clothing and miscellaneous donations received by families 
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ESOL teacher and Volunteer Co-ordinator, Isabella Rossi, 
Mahini Ravaneh and Advice Worker, Abi Brunswick at the 
AFRIL Volunteers party in June 2011. 
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Rainbow Club 

Making a positive impact on the lives of children at AFRIL, the club started its 
foundation stage teaching and activities which have been set up to cover all the six 
areas of learning.   

A focus on literacy and numeracy 

This year we taught the National Curriculum, covering nearly all the units in literacy and 
numeracy. Units covered in literacy included traditional stories, stories with familiar 
settings, fantasy world, instructions and advertising. Children were able to differentiate 
between fiction and non-fiction stories. They have mainly focused on comprehension in 
literacy where they were taught the skills for phonics, punctuation and spellings. Many 
stories were read in the classroom from different genres further improving their reading 
skills  

Units covered in numeracy were addition, subtraction, division, multiplication, 
remainders, length, mass, time and shapes. Abacus books were used which are a very 
good resource for children. Mental maths were emphasised with the children learning 
times-tables, counting in 2s, 5s, and 10s, etc. Key stage 1 and 2 both showed good 
progress in Maths due to the support of adults and using different resources. 
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Rainbow Club 

Sample end of term report  

 
Literacy – Speaking and listening  
V has shown a good amount of confidence in speaking and listening skills .As a key 
stage 2 child, he is able to talk about the main characters in the story and to give his 
opinion about the way they come across in the book. He has shown confidence to talk 
about his favourite types of stories and give some reasons why they are his favourites. 
He has moved on in speaking. 
 
 
Reading 
He demonstrates good understanding and accuracy when reading a range of texts. He 
is able to describe different characters and settings. He is beginning to express opinion 
about major events or ideas in stories, poems and non-fiction. He can talk about book 
and can tell orally the story using some time connectives. He has made good progress 
with his reading this year. Reading is improving but still needs to master some of the 
word building skills. 
 
 
Writing  
His writing communicates meaning in both narrative and non-narrative forms, using 
appropriate and some interesting vocabulary, showing an awareness of the reader. 
Ideas are developed in a sequence of sentences, usually demarcated by capital letters 
and full stops. He tries to use some describing words in different situations. His spelling 
knowledge is getting better.  
 
 
Numeracy 
V has a good understanding of mathematical concepts covered in key stage 2 this year 
and applies these to solve practical investigations. He is able to count to 100 and count 
in fives and tens up to 1000.He is beginning to understand place value. He can tell the 
time . 
 
He demonstrates a good knowledge of number facts up to 10 and is confident in using 
these to solve number problems. He can use mathematical names for common 3-D 
and 2-D shapes and describe their properties, including number of sides and corners. 
He knows how to use everyday standard and non-standard units to measure length 
and mass. He can construct simple graphs and extract some basic mathematical data 
from these. He has been working on the concept of money and is beginning to 
recognise and find the value of different coins. He is able to grasp new concepts 
quickly and has made good progress in Mathematics this year. 
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Magical Stars [June to July 2011) 

Run by one member of staff and three amazing volunteers, the aim of our group was to 
involve parents from the local refugee community and their children, teaching them how 
to interact and play together, as well learning basic life skills. 

We did several sessions of learning English, as the parents had requested this. One 
session was on parts of the body using pictures and text. We involved the parents and 
children in the children’s song “Head, shoulders, knees and toes” which the children 
loved doing the actions to – a great way to help parents remember the vocabulary. 

We had a successful cooking session with children working with their parents, chopping 
and mixing to make dips such as salsa and humus. The dips were served with pitta 
bread and celery sticks. 

We went on two trips. The first was to the Horniman Museum in Forest Hill which none 
of the parents had ever visited. We explored the aquarium and the musical room where 
the children had fun playing different instruments very loudly. We joined in with the 
storytelling session run by the museum where the children heard about how an elephant 
got his trunk. 

The second trip was on the Docklands Light Railway to Mudchute Farm where there 
were a lot of animals that the children could feed and pet. They met a two-week-old 
baby goat who was very cute and they stroked him and fed hay to his mother. They met 
an angry goat who kept bleating which they found amusing. We walked through fields 
with cows and sheep and it was enjoyable to have them so close. 

Arts and crafts was another session that we enjoyed. It enabled the imaginations of 
parents and children to run wild. We made some animal masks, and tie dyed some t-
shirts for the kids to wear. We did a session where the parents put together an amazing 
collage of the five weeks’ events. We used photos we had taken and the mums made 
their own collages to take home. 

At first I thought it was going to be hard working with this group as I have never really 
worked with parents of such limited English, but this made it more of a challenge to 
make it work. With help from the volunteers and a good structure, we were able to 
deliver a successful five-week course of fun activities for around 14 mums and their 
children. The volunteers were allocated to parents who needed extra one to one 
support. This meant that they didn't miss out on anything and were able to take part 
when we had group chats. They were able to express themselves which is something 
they don’t normally get to do much, unless it is within their own community, speaking 
their first language. All in all this group has been a success from start to finish. It was a 
shame it was so short, but hopefully we can run a longer project next time. 

Angelina Harewood 
Magical Stars teacher 
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Magical Stars case study - an older mum with a child under two years 
old and very limited English  
 
This mum came to every session and even though she couldn't speak all the time to 
the group, she showed us in actions. She tried very hard to interact with the parents 
and join in. Her child was very interactive and always wanted to run around and 
play, which I think she found hard sometimes. However, she played too and got 
involved in the arts and crafts, which was a real achievement. I was amazed how 
this mum progressed over the weeks and would have liked to continue my support 
with her English as she made real progress. Being able to remember the parts of 
the body and their location was real progress. With one to one support she really 
grasped how to pronounce and say small everyday words. 
 

 
Magical Stars volunteer 
 
“When the mothers first started at the Magical Stars group they appeared lacking in 
self confidence and were struggling with their English. However as the weeks 
progressed and they took part in activities and went on trips their confidence grew 
and their English improved. In the last session they were all laughing and joking 
together. It was incredible to see how much these weekly activities created such a 
positive influence in their lives.” 

 

 

 

 
Angelina Harewood (right) with a mother in a cooking 
session 
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Family ICT  

The Family ICT course is very popular with between 10 and 14 students attending every 
Saturday from 09.30 to 11.30am. They come to be challenged, to learn and to be 
prepared to confront the technological world. They learn how to use computers from a 
very basic level to navigating the internet and word processing documents, creating 
budgeting for families and small businesses and making presentations in Power Point. 
One of the most popular packages is Microsoft Publisher, used to create cards, 
calendars and the basics of web design. 

What the students say… 

“I am very happy attending this course. All of my classmates are very kind and very 
supportive in my difficult situations. The AFRIL volunteers are part of this course but 
part of my life as well. I share some personal problems or problems with the council or 
other organisations. I deeply thank AFRIL for all the support and Marco, my ICT teacher 
for his approach and methodology teaching ICT.” Soledad 

“I came from Pakistan and work as a musician and DJ. I am learning ICT because I 
need to support my family and help my children with their homework and other 
educational activities. Marco our ICT teacher engaged us in every lesson and is fun and 
very creative in teaching ICT.” Kalaivechan 

 “ICT lessons are enjoyable and fun. The tutor and classmates make me feel like all of 
us are a family. I learnt how to switch the computer on and now at the end of these ten 
weeks I am sending emails to my family and creating documents in word processing. I 
learn to communicate in Facebook and other internet tools. We need more lessons and 
ask AFRIL to continue with these ICT lessons.” Toyin 
 
Marco Munoz, ICT tutor 
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ESOL classes  

AFRIL's courses for the past academic year were designed with the aim of helping 
students to improve their reading, writing, listening, speaking and pronunciation skills, 
as well as their grammar, spelling, comprehension and vocabulary knowledge. 
 
The first levels worked with conversational English while the higher levels worked with 
advanced conversation skills and academic English. Students learnt the correct 
grammar rules and used them to create clear, comprehensible writing. They also wrote 
basic sentences at the first level and moved on to use paragraphs and essays at the 
more advanced levels. Students developed the skills needed to read and understand a 
variety of texts. They also learned techniques and strategies to better understand new 
vocabulary. Topics such as the Royal Wedding and the Teachers' Strike were chosen to 
provide topical discussion and to increase fluency when speaking. 
 
Other subjects ranged from Skills for Work (writing a job application/CV; vocabulary for 
the office), reading fiction books, citizenship to the usual staples of family, 
property/home, health, money, shopping, food, clothes numbers, culture/customs, good 
manners and transport. AFRIL's lessons have enabled their clients to integrate better 
into society and promote unity in the community. Moreover, it has given them a sense of 
worth and of well-being. 

S. aged 18 from China, Saturday ESOL 2 class 
 
S. arrived in England a year ago (July 2010). She couldn't speak or write English. At first 
she struggled with reading, writing, speaking and listening, plus she found learning new 
vocabulary, pronunciation and spelling difficult. However, since enrolling for ESOL 
classes at AFRIL in September, her all-round English has improved in leaps and 
bounds. She is a bright student and a quick learner. She has enjoyed lessons which 
featured current events such as the Royal engagement and wedding, teachers' strike, 
and topics such as jobs, CV and aspects of daily life.  
 
S. prefers to learn in a group, and has much praise for her ESOL tutor and the 
volunteers. She likes their outgoing attitude, the confidence-building activities and the 
variety of worksheets on offer. More importantly, they all speak clearly. S. also likes to 
read and watch TV in her spare time to supplement her education. She firmly believes 
learning English is the key to her success and can't see any point in living in England if 
you can't speak English. AFRIL has given her an opportunity to integrate socially, 
realise her dreams as an accountant and look forward to a promising future. 
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R. aged 25, from Somalia, Wednesday ESOL class 
 
A mother of three, Ro thrives on hard work and is very keen to learn as much as 
possible to be able to support her children back home in Somalia. She arrived in 
England over a year ago (June 2010) and could not speak or write a word of English. 
Apart from attending Quran classes in Somalia, she has not had much access to 
education. She quickly realized that without English you can’t do anything if you choose 
to reside and work in the UK. She signed up for ESOL classes last September. At first 
she found learning the language very difficult - especially reading, writing and 
comprehension.  She was also shy and retiring but now she is more confident and 
better equipped to build a new life for herself, train and find a job as an ESOL tutor. 
 
Over the months R. has become more independent and this has given her a new 
direction and purpose in life. AFRIL has provided a very good learning environment and 
support system, which she cherishes. 
 
D. aged 29 from Sri Lanka, Thursday ESOL class 
 
D. likes to be stretched by exercises and grasps them immediately. Her general fluency 
in the language is breath taking. She understands the urgent need to learn English 
properly as it will enable her to gain more qualifications, get a better job and acquire a 
permanent British visa. 
 
This is her first year at AFRIL. The teaching methods applied and the classes have 
helped her to adapt to different situations, share opinions and experiences with others, 
as well as improving her grammar (contractions, plurals, singular, apostrophes), writing, 
conversation, pronunciation, and building up her vocabulary. D. has a very positive 
attitude and outlook on life and seizes on every opportunity to act and take initiative 
where she can - despite her past restrictions with the English language. She is 
responsive to everything and brings warmth and humour to the classroom. A clever and 
able student, she has a learning strategy that works both in and out of the classroom. 
She is also generous with her time and offers her peers learning support. 
 
An accountants executive and computer operator in her native country for ten years, D. 
has firm aspirations of progressing further in this field - or switching career to childcare. 
 
Tinu Majek  
ESOL teacher 
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At AFRIL, our ESOL classes are all about raising our students’ confidence and learning 
the vocabulary and grammar needed in daily life. I have taught our Saturday beginner 
classes for the whole academic year and I have also taught a seven-week summer 
course for a class of students of very mixed levels. 

Overall the classes were very successful. Together with my three volunteers Alan, 
James and Deborah, we were able to quickly create a positive and encouraging 
learning environment where all felt confident enough to speak and ask for help when 
needed. Students were constantly encouraged to sit next to people from different 
countries to limit the use of first languages in the class. At the end of the course, the 
students themselves where monitoring each others’ seating arrangements and jokingly 
telling off anybody sitting next to people from the same country! 

Throughout the course we covered lots of different topics, including how to tell the time, 
shopping, registering with the GP, hobbies, how to find things to do with your children in 
Lewisham, etc. Students were particularly enthusiastic about the classes taught at the 
library using computers and the internet. 

A. aged 23, from Somalia 

Awa [not her real name] arrived from Somalia in March and joined our ESOL classes in 
April. At the beginning she looked really discouraged and unable to follow the lessons. 
Compared to French or Spanish speakers, Somalians can’t rely on language similarities 
to “get by” in the first few months! Her attendance was also suffering as she probably 
did not like coming to the classes. However the volunteers and I worked together to 
make her feel welcome and even learned a few Somalian words to use in the class just 
for her so that she did not feel too isolated. She felt much better after she could laugh at 
our pronunciation when attempting to speak her language 

Since then she has made extraordinary progress and gained so much confidence that 
she is often the first to volunteer to come to the board to spell new words. Awa is a very 
determined student who likes to try her hardest before accepting any help. I have no 
doubt that she will be fluent very soon.  
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Ju, aged 31, China 

Ju [not her real name] is a refugee from China. She came to the UK ten years ago but 
was never able to study English as she has a young family to look after and was never 
able to afford an ESOL course in a college. She has recently been joined by her oldest 
daughter who is 12 and will soon start school in Lewisham. 

Ju was very happy to join our classes and every week she sat and wrote every new 
word in her notebook. She also has a great sense of humour and a real desire to learn. 
In the classes she always tries to understand everything and always asks for advice on 
how to achieve a better pronunciation. 

I hope Ju will be able to study ESOL at AFRIL again to have a real chance to finally 
learn English! 

Isabella Rossi 
ESOL teacher 

  

 

Saturday ESOL students working hard 
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Talk Shop  

Talk Shop is held every Monday between 12 and 2pm during term times at the 
Salvation Army Hall in the centre of Lewisham. The Hall is kindly provided to us by the 
Salvation Army for free and we also receive refreshments donated by their members. 
The warm welcome creates a very supportive atmosphere for both students and 
volunteer helpers to communicate together. 
 
The first hour is informal with students sitting with volunteers to discuss subjects of their 
choice and relevant to their everyday life in London. Subjects covered include travel, 
education, healthcare and shopping with an emphasis on learning new words and 
phrases. Laughter seems to be a big feature of many conversations! Typically, we 
entertain about 20 students per session and try not to have more than three students 
per volunteer. After refreshments we come together in one group activity when there is 
often a more formal approach to learning such as grammar and key phrases - but only 
after we have had a chance to sing a few songs together. The students engage with this 
session enthusiastically and all seem willing to practise their English in front of their 
colleagues with confidence. The less said about our singing ability (including volunteers) 
the better but we try very hard! 

The year saw some important personnel changes. Captain Martin moved to a new post 
and was replaced by Captain Nigel. He has kindly offered the Hall to us for another 
year. Unfortunately, our volunteer leader Bill, was forced to reduce his workload during 
the year because of his health. Our thanks are due to Captain Martin, Bill and Catherine 
for all that they did for us in getting Talk Shop off the ground and making it so 
successful. 

Alan Bartlett, volunteer teacher   
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Sewing Group  

The sewing class has grown to a steady number of women who attend the group 
regularly. They come to spend time with their friends in the group as well as to learn 
new skills. 

Beginners started the year with Brigitte making patchwork oven gloves. This enabled 
them to practise and improve basic machine skills. We had a big project this year, a 
kind of tunic blouse, which more advanced members started after the summer. The 
same pattern has been used by various people throughout the year with variations to 
the basic template and they finished some really amazing pieces. 

Apart from this everyone also cut out and sewed an apron for use in the crèche and a 
couple of skirts and some children's clothes were also completed. Everyone is very 
friendly and they help each other. All members of the group are proud of their results 
and have fun during the class. Sewing skills are improving and it is important to finish 
things so that you can be proud of what you have done. Some members have good 
sewing skills now and are working independently, and only need advice now and then. 
Some are very creative and manage to do amazing things! 

The group are keen to improve their skills in sewing and cutting to make clothes or 
household items for themselves or family members or maybe to earn money. 

Many thanks to volunteers, Brigitte and Mawuli, who are helping to keep the group 
going and make it such a success.  
 
Monika Haubler-Goschl, volunteer Sewing teacher 
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Volunteering report  

AFRIL’s volunteering programme has grown considerably over the past year to provide 
more structured, effective and, we hope, rewarding volunteering opportunities. 
Throughout the year we had a team of up to 70 volunteers who helped us deliver seven 
projects and reach up to 162 clients every week. April 15 was AFRIL’s first volunteer 
induction. Twenty-four volunteers attended to discuss AFRIL’s mission statement, the 
issues faced by refugees and asylum seekers and tips and advice on how to best 
contribute to each of our projects. We also had two guest speakers, Simon Andrews 
and Philippa Badnell, who helped us run a Teaching ESOL workshop and Childcare 
training. The induction was first of all a chance to get together and celebrate the work 
we do; it was also a chance to acknowledge that our volunteers deliver large parts of 
AFRIL’s project and needs support in doing a professional job. 

Our volunteers donate an average of three hours a week but some are involved in more 
than one project and are around up to three days a week! For our volunteers, AFRIL is 
much more than a once a week activity and they regularly make time for planning and 
email discussions during the week. Over the past year our Talk Shop volunteers 
continued to deliver free ESOL conversation classes for up to 24 students every week 
on an entirely voluntary basis. At the Rainbow Club volunteers led arts and sports 
classes for one hour every week on Saturdays and our ESOL volunteers supported our 
teachers, Tinu and Isabella, in the delivery of ESOL classes for a group of students of 
very mixed abilities. Our crèche volunteers did a remarkable job providing childcare for 
children between the age of one and three as their parents attended ESOL classes.    

Over the next year we hope to continue to provide meaningful and rewarding volunteer 
opportunities and ensure that volunteers are best equipped to face the challenges of 
their roles. In the current climate, volunteers are truly our best asset as they allow us to 
continue to deliver our services and remain positive and enthusiastic about the future! 

Isabella Rossi, Volunteer Co-ordinator 
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Volunteer profile - Nelofar Farhang 

“I have been volunteering at AFRIL for several months as an English teaching 
assistant in ESOL classes and I can honestly say that I have thoroughly enjoyed the 
experience. There were many reasons why I chose to volunteer here such as the fact 
that this charity is very much close to my heart.  

I first came to England as a refugee ten years ago and so I can readily relate to AFRIL 
clients and the difficult problems they are experiencing. Furthermore I strongly believe 
in the values that AFRIL stands for and admire the staff, who continuously endeavour 
to eradicate poverty and exclusion among refugees and asylum seekers in the local 
community. Whilst at AFRIL, I have not only developed my existing skills but also 
acquired many new skills which will undoubtedly aid me in any future career. I very 
much hope to continue volunteering here.” 

Originally from Afghanistan, Nelofar is a student at.Prendergast College. A volunteer 
since June 2010, her enthusiasm and energy kept us going through the winter! 
 

 
Volunteer profile - James Vass 

“During my ten months as a volunteer teaching assistant at AFRIL’s Saturday ESOL 
lessons I have had the pleasure to help several students develop their English. I use 
the word pleasure intentionally because I suspect that these lessons have given me 
more than I have given myself.  

I have derived a considerable amount of satisfaction from being able to help others 
master a foreign language that, through their interest and commitment, is evidently so 
important to them and which has provided me with the opportunity to develop my 
teaching skills. 

All this has been made easier by the relaxed atmosphere in which the lessons are 
held, the encouragement and help I have received from AFRIL staff, and the congenial 
atmosphere that I have found at AFRIL.” 

James is an accountant and ESOL qualified teacher. He has been an invaluable part 
of our ESOL team since November 2010 
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Our funders 

 

  
 

  

 

 

 
 

 

  

 

 

 
The Lee Charity  
of William Hatcliffe 
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Our partners 

Christ the King College (volunteers at the Rainbow Club) 

Fairbeats (music Sessions at the Rainbow Club) 

Goldsmiths College (students on work placements and volunteers) 

Greenwich University (ditto) 

Laban Institute of Dance (dance student on work placement) 

Lewisham Library (free use of the ICT suite) 

Lewisham Churches for Asylum seekers (volunteers for sandwiches collection and 
lunch at the Day centre) 

Lewisham Refugee Network (outreach immigration advice) 

Pret-a-Manger (sandwiches for day centre and Saturday’s provision 

Salvation Army (refreshments and free use of venue) 

Simple Business Solutions (outreach employment advice) 

Southwark Refugee Project (outreach immigration advice) 
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Thank you… 
AFRIL Board 
 
Paul Nezandoyi, Chair until February 2011 
Anne Desir; Chair, February 2011 – August 2011 
Hana Gill, Vice-Chair; Acting Chair since August 2011 
John Axon, Treasurer 
Krzysztof Pralat, Secretary 
Lucy Davis 
Melanie Marston, until January 2011 
Dorothy York, until February 2011 
Conall Watson, co-opted February 2011 
Gwawr Thomas, co-opted March 2011 
 
AFRIL staff 
 
Iolanda Chirico, Manager (p/t) 
Abi Brunswick, Advice/Outreach worker (f/t) 
Isabella Rossi, ESOL tutor, Acting Volunteer-Co-ordinator from August 2011 (p/t) 
Tinu Majek, ESOL Tutor 
Karen Kenton,Yoga teacher  
Monika Haubler-Goschl, Sewing teacher 
Marco Munoz and Monda Mula, ICT teachers 
Catherine Carter and Jennifer Raven, Music teachers, Rainbow Club 
Sana Dost and Sumaira Mohammad, English and Maths teachers, Rainbow Club 
 
Cllr Stella Jeffrey, Lewisham Ward councillor, Chair of LewCas and volunteer at 
the Day Centre who helps AFRIL in so many ways. 
 

... and our amazing volunteers 

Abirami, Alan, Angie, Apollonia, Athlyn, Brigitte, Carinya, Carmen, Carri, Chalini, 
David, Deborah, Deidre, Diane, Doreen, Elsa, Jessica, Gerry, Glaister, Isabella, 
James, Jessica, Jila, Julie, Kirsty, Laura, Laura, Lucy, Madagie, Maria, Marta, 
Mary, Mawuli, Max, Nelly, Nelofar, Okou, Pamela, Paulina, Polly, Raaj, Rob, 
Ron, Shona, Stella, Susy, Tama, Tricia, Usman, Veronique, Yvonne, Zainab,  
and Zoe. 

This report was edited and designed by volunteer Deborah Spiers for AFRIL. 


