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Welcome to the second issue of AFRIL News…  

  

  

Dear Readers,  

What a momentous three months! We continue to experience 
incredible growth with an average of 12 new clients per week coming 
to use our existing and new services. We started the outreach service 
at Lewisham Library and the Rushey Green Group Practice together 
with the Employment/Business support advice service in partnership 
with CBSS. 

On the 1st of June we also started the Talk Shop at the Salvation 
Army. We are welcoming new people from the Middle East and also 
Far East together with more clients from local ethnic minorities such 
as Indonesia, Philippines, and Jamaica. All our services are 
oversubscribed with waiting lists. On the advice days often we book 
two clients for the same time slot assisted by the advice worker and 
the assistant advice worker. We have certainly outgrown our space 
and our capacity as we have yet to secure core funding for a Manager 
and also to increase the hours of the Advice worker. 

Thanks to the many volunteers who continue to offer essential 
support. Without them we would not exist! I am proud to say that we 
have been awarded the “Investing in Volunteering award” by 
Volunteering England.  

Your help as ever is very much appreciated. 
 
Many thanks, 

Iolanda Chirico (Voluntary Coordinator) 
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 AFRIL Free Advice Service  

AFRIL’s Advice Service helps more refugees and asylum seekers 
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*names have been changed to protect identities 
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Central and South 
America: at a glance 
 
The Colombian-Ecuadorian 
border has become an area of 
conflict and human suffering.  
According to the UN, this 
refugee crisis is the third 
largest in the world.  In 
Ecuador, in the last decade 
approximately 130,000-
200,000 Colombians have 
crossed the border seeking 
asylum.  It is an increasingly 
dangerous and military 
environment with drug and 
human trafficking. Diplomatic 
intervention by the OAS 
Secretary-General and Latin 
American nations prevented a 
full-fledged border conflict. 
Only about 13,000 have been 
granted formal refugee status 
in Ecuador. Yet, many more 
have decided to flee this 
volatile region.  

 

Ms. Zurine is from Central 
America has indefinite leave 
to remain in the UK. She 
shares her house with two 
adult children and her 
daughter’s husband, but was 
responsible for the entire cost 
of the rent. The monthly rent 
was £1320, on top of which 
she was paying Council Tax. 
She was claiming no benefits, 
and was doing casual work 
amounting to about 12 hours 
a week. AFRIL advised her of 
her options, and helped her to 
claim Housing Benefit of £780 
a month and Council Tax 
Benefit of £13 a month.  

 

 
 

Central American Case  
Study: Zurine’s Story 

 

AFRIL’s Advice Service works 
to reduce poverty and isolation 
by promoting access to legal 
and social rights and 
entitlements. The service has 
now finished its second 
quarter, and has developed 
quickly, providing more advice, 
information and guidance to 
asylum seekers and refugees 
in Lewisham and surrounding 
boroughs.  
 
In our second three months, 
the Service provided 
assistance on 78 different 
issues. We secured more than 
£1500 for our clients, and 
helped prevent homelessness 
and access asylum support, 
benefits and assistance from 
social services.   

 
 

We have been working closely 
with other organisations to 
promote access to advice, and 
will soon begin partnerships 
with Southwark Refugee 
Project and the Nia Project to 
increase the provision of 
services and help prevent 
poverty and isolation.  
 
To make the service more 
accessible, we have begun 
monthly drop-in advice 
sessions in two outreach 
locations. On the third Friday 
of each month, we are at 
Lewisham Library on 
Lewisham High Street, and on 
the last Friday of the month 
we are at Rushey Green 
Group Practice on Hawstead 
Road.  
 
 

Like our normal advice sessions, 
the outreach drop-ins are free to 
use, and can be accessed by 
anyone from an asylum seeking 
or refugee background, or by 
people of ethnic minorities.  
 
If you would like to use the 
Advice Service, please call 020 
8265 5269 or 020 8692 4683 to 
make an appointment, or drop in 
to one of our outreach sessions. 
The Advice Service is open from 
10am-2:30pm on Thursdays and 
Fridays.  

 
 

South American Case  
Study: Yanina’s Story 

 
Ms. Yanina is a South 
American woman in her fifties. 
She arrived in the UK after 
escaping a violent partner in 
her home country. AFRIL 
helped her access counselling 
for domestic violence, provided 
her with a bed, warm clothes 
and food parcels and referred 
her for free optometry care. We 
also located an immigration 
solicitor able to help her 
regularise her stay in the UK. 
Two months after using our 
service, Ms. Yanina became 
concerned that a child she 
knew was being abused. She 
came back to AFRIL and we 
made a referral to social 
services on her behalf, as Ms. 
Yanina was afraid of the 
consequences of reporting the 
abuser herself. As a result, 
social services and the police 
investigated the case and have 
reached an agreement with the 
family limiting contact with the 
abusive party.  

 

 
 

 
 

Displaced refugees on the 
Colombian-Ecuadorian border 

 



Awa is a refused asylum seeker 
from Somalia in East Africa. In 
March 2009, she was six months 
pregnant. Her partner, Mr. 
Badhoon had Indefinite leave to 
remain in the UK and was 
claiming Housing Benefit. He 
was being housed in emergency 
accommodation, and Ms. Awa 
was staying with him.  
 
Because of her immigration 
status, the council did not have a 
duty to house her and therefore 
did not consider her when 
deciding Mr. Badhoon’s housing 
priority. As a single man he was 
not considered a high priority 
and was asked to leave the 
accommodation. 
 

 

 

 

Somali Case Study: Awa’s Story 
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Ms. Awa approached AFRIL for 
help. AFRIL requested that the 
council extend the provision of 
emergency accommodation 
until the birth of the baby. 
We also applied for asylum 
support from the UK Border 
Agency on behalf of her, which 
was granted.  
 
However, she decided not to 
take this up because the 
support was offered on the 
condition that she leaves 
London, which she did not want 
to do.  AFRIL worked with Mr. 
Badhoon’s housing solicitor to 
appeal the council’s decision to 
evict him from his emergency 
accommodation.  
 

 
 

www.afril.org.uk 

 
There have been a number 
of efforts by the UN, African 
Union, US, and NGOs to 
reestablish peace and to 
bring humanitarian relief.  
The civil war has caused 
more than 300,000 deaths. 
Recent clashes have killed 
forced more than 160,000 to 
flee their homes since last 
month. Islamist rebels and 
pro-government militias are 
committing atrocities against 
innocent civilian. Many are 
leaving their homes in fear of 
the violence and increasing 
Islamic fundamentalism. 
William Spindler, spokesman 
for the UNHCR said, the 
fighting “is leaving a trail of 
civilian casualties, 
destruction and renewed 
displacement.”  

 

AFRIL Free Advice Service 

Somalia: at a glance 

 
Somalia has without a stable 
government since 1991, 
embroiled in a Civil War for 18 
years with no end in sight. Rival 
clans are fighting, some of 
whom want independence, 
others whom want to control the 
country from Mogadishu.  
 

  
 

Displaced Somali refugees 
(Reuters: Ismael Taxta) 

 

The appeal was successful and 
in May 2009, Ms. Awa gave birth 
and the family was moved into 
temporary accommodation. 
They are currently applying for 
benefits and a community care 

grant. AFRIL is continuing to 
help them appeal a decision to 
refuse Mr. Badhoon a Sure Start 
Maternity Grant. 

 

 
 
 

Somali child refugee 
(Reuters) 

 

   Case Studies Continued 
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This term we introduced Dance and 
Sport together with Music. The 
children really enjoy these activities. 
 
 

   Rainbow Club offers new activities 
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AFRIL Rainbow Club 
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AFRIL Talk Shop Page 5 of 9  

If we can help people, even in a small way to use our 
language that must be something worthwhile to do. This 
venture gives me the chance to be useful and to use the 
training and experience I put into practice in India many years 
ago.  
 

Bill - Volunteer 

 

 

 

The Talk Shop began in 
June 2009 in collaboration 
with the Salvation Army. 
Every Monday afternoon 
refugees, asylum seekers, 
and ethnic minorities come 
to learn English in an 
informal way. We have 
been fortunate enough to 
attract about 20 people 
each week from many 
nationalities, including Sri 
Lanka, Bangladesh, China, 
Congo, Pakistan, and 
Cuba.  
 

“If we can help people even in a 

small way to use our language 

that must be something 

worthwhile to do” 

 

Many nationalities coming together to talk and have fun 

 

Unlike the other classes, 
like ESOL, the Talk Shop 
is an opportunity to 
practice English with the 
help of dedicated 
volunteers in an informal 
setting. We discuss 
things related to 
everyday life in the UK.  
 
Activities involve general 
conversation, practicing 
everyday vocabulary, 
informal role plays, and 
games.  
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Students at the ESOL 

classes. 

Paul Lee teaching 

  

  

  

AFRIL offers free ESOL 
Classes to refugees, asylum 
seekers, and local ethnic 
minority groups.  Since our 
last newsletter, some of our 
students have taken the 
ESOL: Skills for Life 
(speaking and listening) 
exams. Students complete 
role play, presentation, and 
listening tasks.  
 

Thoughts from the ESB examiner: 

Examiners from the English 
Speaking Board (ESB) give 
the candidates a pass or 
unsuccessful with mark out of 
a 100 and helpful feedback.  
Three students, Anushiya 
Peter Jeyarajah, Olowonyo-
Kingomb Mayenbango, and 
Yasmin Tariq, passed the 
ESOL Level 2 exam on 25

th
 

June 2009.  In fact they 
passed with very good marks. 

“I am very hungry to learn English so I come here”  
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Yasmin: 
 
You asked and answered 
questions in a fluent and 
friendly way. 
 
You had prepared an 
interesting presentation 
about your gardening 
hobby. 

Anushiya 
 
You talked about a Bike 
and Kite Festival and were 
able to express your 
enjoyment. 
 
You had the vocabulary 

you needed. 

Olowonyo-Kingomb: 
 
You asked and answered 
questions using established 
structures at this level. 
 
You showed an ability to self-
correct while you were 

talking. Well done. 

I feel very happy because I 
passed first exam and I 
speak more English and I 
read more English. I am 
very hungry to learn English 
so I come here.  
 

Yasmin - ESOL Student 

 

  

Oral language is the medium we use to make friends, earn a living and 
become participating members of our community. It is through speech 
that we assimilate the thoughts opinions, ideas, emotions, humour, 
wisdom, common sense, moral and spiritual values of those around us 
and it is through perceptive listening and courteous speaking that we 
move towards breaking down social, professional and racial barriers. 
 

Christabel Burniston MBE 
 
 

AFRIL ESOL Class 

 

  

Students pass ESOL exams 
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 AFRIL Day Centre students make dresses, hats, and bags 

Some members of the class 
made quite remarkable 
progress, gaining 
confidence in using a 
sewing machine and 
producing excellent, well-
made and wearable 
garments. Many are now 
able to take measurements 
and transform them into a 
well-fitting pattern.  
 
Members of the group say 
that they look forward to the 
classes enormously. They 
seem to regard it as an 
enjoyable, creative and 
sociable experience. Since 
the course began many of 
the members have also 
improved their English 
considerably too. 
 

AFRIL Day Centre 

  

Refugee sewing classes 
began in October 2008 
with the intention of 
providing a fun, 
educational and sociable 
activity that would help 
refugees integrate into the 
local community.  
 
Attendance was strong 
from the beginning, with 
class members from a 
diverse range of cultural 
and geographical 
backgrounds.  
 

Skill levels were generally 
very basic with only a few 
members able to sew well 
enough to complete simple 
projects.  
                                  
The aim of the course was 
to teach members of the 
group basic skills such as 
operating sewing machine, 
following a pattern and 
constructing a garment.  
 
 
 

 

 

Isabel with a bag  

she made 

 
 

 

The group began by 
making simple bags and 
cushion covers. 
 

They then moved on to 
constructing relatively 
simple garments such as 
dresses, skirts and hats.  
 
 
 

 

Hasnan with a hat 

she made 

Prabhalini with her  

new dress 
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Fathme with a bag  

she made 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 

 
 
 
 

Action for Refugees in Lewisham is an independent charity which seeks to: 
 

 Relieve the poverty and isolation 

 Advance education  

 Increase awareness of rights and needs of refugees and asylum 
seekers 

 

 About Us:  

 

Our Services: 

 

ADDRESS 
c/o Volunteer Centre, 

H E Olby, 307-313  
Lewisham High St 
London SE13 6NW 

 
PHONE: 

0208 265 5269 
0208 690 4683 

 
E-MAIL: 

j.chirico@ntlworld.com 

 
WEB: 

www.afril.org.uk 
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ADVICE: 
Information, Advice & Support: 
Thursdays and Fridays: 10am -2.30pm 
(By appointment only: call 020 8265 
5269) 
 
ADVICE DROP-IN: 
Information, Advice & Support: 
Third Friday of the month: 10am-1pm 
Lewisham Library, 199-201 Lewisham 
High Street SE13 6LG 
Last Friday of the month: 10am-1pm 
Rushey Green Group Practice,  
Hawstead Road SE6 4JH 
 
LEARNING FOR CHILDREN: 
Supplementary School: 
Saturdays:   10am–2pm 
St Mary Centre,  
Ladywell Rd, SE13 SUW 
 

www.afril.org.uk 

LEARNING FOR ADULTS & FAMILIES: 
Basic IT: 
Saturdays:  9.30am–11.30 & 11.30–1.30 
Lewisham Central Library,  
Lewisham High Street, SE13 6LG 
 
Family ESOL: 
Saturdays:  9.30oam–11.30pm,  
11.30–1.30pm 
The Crypt, St Mary the Virgin,  
Lewisham High Street, SE13 6NW 
 
Day Centre: 
Wednesdays 10-2pm 
The Crypt, St Mary the Virgin,  
Lewisham High Street, London SE13 
6NW 
 
Talk Shop: 
Mondays: 12pm-2pm  
The Salvation Army, 
3-11 Albion Way, Lewisham SE13 6BT 

 

Registered charity: 1116344 
 

Company Limited by 
Guarantee: 5819537 

 

 

 



 
 
 

 

  

 

Page 9 of 9 

www.afril.org.uk 


