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Report from Iolanda
Dear Readers,
I hope you all had an enjoyble summer and autumn! Our summer was pretty 
eventful as we had the major blow of  further rejection from London Borough of 
Lewisham Main Grants Programme for our core costs, and for the Volunteer Co-
ordinator and Manager’s posts. We now do not receive any funding from Lew-
isham Council for any of our services as Community Education Lewisham cannot 
also subcontract us for the ESOL and ICT classes. CEL is now providing us with a 
tutor for three ESOL classes and will also pay for the venue for the crèche and the 
classes from January 2012.

At present, funding is secured for the Advice worker until June 2012, the 
Rainbow Club until March 2013, the Volunteer Co-ordinator post to August 2012.
The funding for my post from Lloyds ran out in December 2011. On the positive 
side we continue to see an ever increasing demand for our services with wait-
ing lists for ESOL classes. Our advice worker also can only help  25 clients per 
week and we continue to assist an average of 140 people per week across all our 
services.

In August we were awarded new funding from the Foyle Foundation for one day 
per week for the Volunteer Coordinator. In October we received Capacity Build-
ing funding from the Lewisham Services provider Forum, together with a Team 
London Small Grants for the Volunteer-Co-ordinator up to April 2012. This has 
enabled us to increase Isabella Rossi’s hours to 24 per week. Youth Music was 
also awarded a grant to continue with the music lessons on Saturdays at the 
Rainbow Club.

We would also thank London Churches for a hardship grant towards food and bus 
passes and Family Holiday Association for their generous grant towards the costs 
of the Rainbow Club London Aquarium trip.

We can only forge ahead in the certainty that our services are needed now as 
much as ever before. This year is our fifth year of operation and deserves much 
celebration as we are surviving , and continuing to make such a big difference to 
the lives of the many people we assist. 

My heartfelt thanks to all the people, organisations and trusts who continue to 
believe in our work providing us support. I wish everyone a good Winter Break 
and  a New Year be full of happiness and success.

Iolanda Chirico
Founder and Manager



As a Psychology student I think it’s important to broaden your viewpoint away from the standard lecture room 
environment, which is why I began looking for volunteering opportunities in London. Volunteering for AFRIL’s 
Rainbow Club sounded like a brilliant chance to get more involved in the local community and get hands on expe-
rience in a field that is so intertwined with the subject of my degree. 

I had some idea of what to expect because I had taught 
English to children before in China. However AFRIL is also 
different in the way you have to deal with the children. 
Due to the different backgrounds of the children it is often 
important to take a more individualistic approach and assess 
the best way to help a child based on ability rather than 
age.  That’s why volunteer Teaching Assistants are so vital. 
My role as a Special Needs Teaching Assistant takes this one 
step further and requires me to help any children that may 
have an educational need or suffer from a developmental 
disorder. While children like this are uncommon I believe it’s 
important to have someone around that has access to the 
knowledge and resources that would be required to help.

The staff at AFRIL were very helpful, and continue to help, 
with understanding not only how to assist the children but 
also giving me a background into the difficulties of being a 
refugee and seeking asylum. 
The time one needs to donate is relatively short, but I bond-
ed very quickly with the children and within the first session 
I was already helping an individual to read a new book or 
outside supervising a nail-biting game of football. I would 
recommend volunteering for AFRIL’s rainbow club to anyone 
who enjoys working with children whether or not you have 
taught before, as it is a rewarding and fun experience!

Client Profile
Ms A is from Nigeria. She was referred to AFRIL through our partnership arrangement with the Lewisham 
Refugee Network. When she first accessed the advice service, Ms A’s claims for Income Support and Child 
Benefit and been refused. She was unemployed and staying with friends with no permanent accommodation.

We helped Ms A appeal the negative benefit decisions and apply for additional benefit entitlements. We also 
advised her on housing options.

Following our advice, Ms A was able to find her own privately rented accommodation. 
We then helped her access Housing Benefit to assist with the cost of rent.

Ms A was able to find a job as a carer. We went through different income estimates and made ‘better off 
calculations’ taking into account earnings and benefits based on different working hours. We also discussed 
the relevance of building experience and skills to career development and the benefits of working to improv-
ing mental health. After coming to the advice service, Ms A’s weekly income was £542.40. Before accessing the 
service, she was relying on the generosity of friends for financial help. 

Volunteer profile: Ben Holden
Volunteer Special Needs Teaching Assistant at the Rainbow Club since September 2011



   Goldsmiths STAR Launches at Fresher’s Fair     

This year, regular Rainbow Club volunteer and Goldsmiths University 
student Tama White has been working with AFRIL to set up the first 
Goldsmiths University STAR (Student Action for Refugees) group. Supported 
by fellow students Isabella Niven and Mariah DeLude, the three have been 
working to recruit student volunteers over the last few weeks to run the 

groups first project, a Talk Shop to be held at Goldsmiths College, New Cross. 

A big part of the recruitment took place at this year's Fresher Fair, an event when new students can come and 
meet with members of student union groups, societies and sports teams. This year's Fair was held on the 29th 
and 30th September in a huge marquee on the main field at the college. It was during the last of the hot weather 
and we were very glad to be near the exit and a cool breeze. From 10 am - 5pm new students came to talk to 
us about STAR, AFRIL and our plans for the Talk Shop. We distributed copies of the latest AFRIL news letter and 
talked about the AFRIL’s work, as well as our own plans for the Talk Shop and fundraising activities. 

Over the two days we recruited 10 committed volunteers, and 65 students signed up to our mailing list to keep 
updated with developments as the group progresses. The signed up volunteers were then invited to attend two 
training sessions facilitated by Abi and Isabella from AFRIL. The first was delivered by Abi and focused on issues 
facing Refugees and Asylum Seekers here in the UK and in particular Lewisham. The session was also attended by 
Emma Williams, Chief Executive of the STAR National Network of student groups. Following on from the first ses-
sion Isabella from AFRIL came to provide the Talk Shop volunteers with some ESOL and Talk Shop training. Eleven 
people attended, all of whom are committed to running the Talk Shop over the next 8 weeks. The sessions started 
on Thursday, 27th October, and ran every Thursday until the end of term on 15th December 2011. If you, or any-
one you know, would like to attend the Talk Shop you can contact the group by email Goldsmiths.STAR@gmail.
com or ask Isabella or Abi for details.

By Isabella Niven

October was a great month for Volunteering at AFRIL as 
we were successful in our funding bid from Team 
London! Team London is the Mayor’s initiative to 
promote volunteering across London and, in our bid, 
we committed to continue to provide meaningful and 
rewarding volunteering opportunities across all our 
projects. 

The most immediate result of the funding was that the 
volunteer coordinator post is now funded for 24 hours a 
week instead of 8. This additional time will be invested 
in researching and developing more training to support 
our existing volunteers as well as recruiting new 
volunteers for our current projects and new ones. 

The next 6 months promise to be very exciting and I urge 
you to keep on checking your emails for details about 
an upcoming pampering day, the expansion of the Be-
friending scheme and the launch of AFRIL’s own Timebank!

As usual we need your support and feedback to ensure AFRIL’s volunteering programme 
develops in a way that represent us and exist to above all support our clients! 

Fundraising Update



Rainbow Club
The Rainbow Club has had a great start to the term this 
year.  We have welcomed both many new children to 
the club and lots of familiar faces.  So far the Rainbow 
club has provided 44 children with extra learning sup-
port with numeracy and literacy each week dedicating 2 
hours to improving these skills.  

As well as this, other extra curricular activities have been 
incorporated into the programme including football and 
art (aborigine paintings, paper mache, card making) as 
well as activities to celebrate religious festivals eg the 
Dewali themed arts project.  Circle time has also been in-
troduced into the Rainbow Club which aims to build con-
fidence and gives the children a chance to get to know 
each other through group games. The Rainbow Club has 
lots in store for the rest of term, with a music project 
starting on 5th November and a trip to the Aquarium on 
26th November.  

The Rainbow Club has also welcomed a new key stage 
2 teacher, Vanessa, who has a wealth of experience of 
working with this age group.  The huge success of the 
Rainbow Club has also been thanks to the high number 
of dedicated volunteers who agree that ‘the Rainbow 
Club is great fun…all the children are keen to learn and 
have made many new friends’.

A poem written by one of the 
children in the rainbow club:

Love feels like happiness
Love looks like chanting
Love sounds like soft music
Love tastes like chocolate
Love smells like perfume
Anger smells like mouldy banana
Anger tastes like sick
Anger feels like shouting
Anger looks like breaking something
Anger sounds like slapping someone
Happy feels like joy
Happy looks like fun
Happy sounds like birds
Happy feels like soft squashy cushion
Happy tastes like custard
Happy smells like sweet perfume



Advice Project

Fairbeats! Youth Music are back at the Rainbow Club. Jennifer 
Raven and Catherine Carter will lead music sessions all year 
thanks to a grant from Youth Music to support music making 
activities for young refugees in Lewisham. 

This year the team will be joined by a trainee music leader, Nick 
Ereaut. Nick is an undergraduate student on the jazz course at 
Trinity College of Music. Last 

summer Fairbeats! spent eleven weeks leading music with members of 
the Rainbow club. 

In July the participants performed to parents and volunteers at the 
end of term celebration. Some of the youngest participants even sung 
solos. 

Fairbeats! hopes that with a whole year of musical opportunities all 
the participants will gain in musical confidence and skill. There will be 
several performances during the year, the first is being planned for the 
end of January 2012. 

Please do let us know if anybody would like to get involved in these 
sessions, and of course all donations of and towards extra musical 
equipment would be gratefully received. 

The Advice Service at AFRIL continues to provide much-needed help with issues of housing, benefits and 
asylum support.

Since our last newsletter in July 2011, we have assisted 107 individuals 
and help them access over £90,000 of additional income.

We were successfully accredited with the Community Legal Services Quality Mark, General Help which 
included casework for welfare benefits and housing advice for refugees and asylum seekers.

We have also re-launched our bigger and better Food Distribution Scheme, which is supporting 16 desti-
tute families by providing weekly food parcels of fresh and dried produce. We have been able to do this 
with funding from Lewisham Churches for Asylum Seekers (LewCAS) through the programme run by Fare 
Share, a charity which redistributes surplus food from supermarkets. One of the recipients said: ‘the ser-
vice is very useful. Without it I would really struggle to cope.’

We also have a new partnership arrangement with the Lewisham Refugee Network. We provide weekly 
benefits and housing advice and LRN’s immigration adviser, Nur Jahan Mazumder comes to AFRIL once a 
week to run an outreach service.



ICT Classes
The ICT classes continue to go from strength to 
strength, with Isabella taking her first lesson this week.  
Students from a range of nationalities meet weekly 
during term-time to improve English language and ICT 
Skills. 

Marco has been volunteering with the ICT classes for 
the last four months.
“I try to come and help with the ICT classes as often as 
possible. Most of the students find he learning really 
encouraging and helpful. The classes provide for the 
students a good opportunity to adjust to life in the UK 
whilst improving their language and IT abilities. The 
students are also able to familiarise themselves with 
technological equipment and new software.”

ESOL update

“ICT clsses have helped me to improve my confidence and skills. 
Technology is always changing and these classes enable me to 
keep up with changes in technology and improve my English.” 
(Johnnie- ICT Student) 

Between October and December, in AFRIL's ESOL 1 class, the students learnt how to use the most 
important points of grammar in the context of practical situations, including shopping, expressing likes 
and dislikes, and talking to other people by writing, completing exercises, speaking and listening.  The 
students appear to have understood the lessons well and are able to use correct English in these 
situations.  Homework has been set to give them the opportunity to practise using the correct grammar, 
checking spelling and new words. 

The ESOL 2 class concentrated on developing 
the students' more advanced use of English 
by teaching them more difficult reading, 
speaking and writing exercises, and pieces of 
grammar, while also asking them to report to 
the class each week a major news item of the 
last week, thereby encouraging them to use 
their English outside the classroom by 
following the English speaking media. 

James, Teacher



Creche

Anybody who hears the word crèche might think of a ‘dumping place’ where children are 
placed whilst parents are busy, or in AFRIL’s case, attending the ESOL classes. However, our 
crèche is more than that. Since September 2011, 10 children, aged 1-4 come to us every 
Saturday and our enthusiastic team of volunteers ensure that the children have as much of a 
enjoyable and valuable time as their parents. 

The permanent timetable provides a predictable order of the activities which encourages 
the children to settle in and feel comfortable quickly. After free play and snack time together, 
the can participate in an activity which aims to develop the children’s sensory, physical and 
language skills. After this the children learn nursery rhymes and listen to stories. Seeing the 
children singing nursery rhymes, when they hardly know any words in English, encouraging 
them to enjoy books is so fantastic that we as volunteers have learnt so much from the  
children, more than we can ever give them.



Board update

The board are a group of volunteer trustees that work to make sure that 
Afril is run according to charity law, and that that it delivers on its 
charitable aim of helping Refugees and Asylum seekers.  

The last few months have been a busy time for the board.  There have 
been some funding challenges, so we’ve been focused on working to make 
sure that as many services as possible are protected, there has also been 
some really positive news, with Isabella being appointed as the Volunteer 
co-ordinator. 

Here are a few key activities from the last few months. 

Fundraising Sub-Group 
To support Iolanda in fundraising bids, trustees are working together as a 
fundraising subcommittee to work to ensure that Afril’s services are sup-
ported. 

Volunteer Induction 
Board members took part in this year’s volunteer induction day, organised 
by Isabella and Abi. It was a really useful day, giving everyone the chance to 
meet and plan for the year ahead. With lots of informative sessions and a 
great lunch, it was a brilliant start to the new term. 

STAR Group at Goldsmiths 
We’re really pleased to be working with the news STAR, (Student Action for 
Refugees), group at Goldsmiths college. Abi met with the group who will be 
working on awareness raising and fundraising activities. 

Board member leaving 
Afril Secretary Chris, will be stepped down from the board in November. 
Anne will also be stepping down from her duties as Chair, although remain-
ing on the board. 

We’d like to thank both Chris and Anne for all their hard work in support-
ing Afril and the board’s work.  Eilidh will be taking over the secretary role 
from November.

Eilidh Macpherson 
Eilidh.macpherson@gmail.com 

Supporters

AFRIL contact details:
Leemore Central Community Hub
Bonfield Road
Lewisham
SE3 5ES
Telephone 0208 297 4111
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