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AFRIL sponsored walk Sunday 26 June 2011 
 

Organised by AFRIL volunteer, Vanessa Playle, the main walk set off from AFRIL’s offices 
at 1.30 and a second walk for shorter legs and families set off from the O2 centre an hour 
later. The tired and happy walkers earned themselves a rest and picnic when they reached 
their destination – the Thames Barrier. It was one of the hottest days of the year and 
AFRIL is grateful for all the legwork that helped raise vital money for our Destitution Fund 
which helps our clients when they are at their most needy.  

“Stretch your legs to stretch our resources” 

 

 

Dear AFRIL friends, 
 

Volunteers Our Heroes  
 

Volunteers are truly the heart of AFRIL and thanks to their hard work, motivation and passion we can 
deliver a large number of activities and services for our clients. What never fails to amaze is the wide 
range of skills our volunteers bring to AFRIL’s projects: Jess is an ESOL teacher who helps at 
Magical Stars before doubling as a Salsa Teacher for our party! Alan is a retired banker/businessman 
who helps at the ESOL classes  and drives to collect food from a local store for our destitute clients; 
Kirsty is a psychologist who volunteers at the Rainbow Club as a teaching assistant when she is not 
facepainting children at our stall at local summer festivals.  
 
Here are some of the nominations for the Best Volunteer 2011 
 
Zainab started volunteering at the Crèche on Saturdays in April and has already put her stamp on the 
project! She is currently studying hard for her A levels and we wish her the best of luck! 
“I vote for Zainab because “she really cares and entertains the toddlers. She engages with the 
parents and staff and “campaigned” for aprons for crèche volunteers!. Zainab has shown amazing 
patience with Baby Alex  who would cry non stop during his stay at the crèche. Now he cries the 
least! As he feels secure with us and I think that’s down to Zainab. She is very good at making new 
arrivals welcome!” 
 
Alan started volunteering at AFRIL last year and he is now a regular at our Talk Shop and ESOL 
Saturday classes. Recently he has agreed to help on both Wednesdays and Thursdays  ESOL 
classes as well as driving to Saibsbury’s to collect food for our destitute clients! Most recently he has 
also helped translating for one of our French speaking clients! It’s no surprise then he received many 
nominations! 
 
“Alan has proved an essential team member in different projects at AFRIL. In the ESOL class Alan 
has greatly contributed to create a good and encouraging atmosphere in the classroom. He has been 
great at poking fun at himself and make the students, and teacher, laugh quite a lot in the classes! 
Alan is making the ESOL  classes a great environment for the students to learn and for the teacher to 
work in”. “Alan is such a joy to work with. He is always cheerful and really lights up the room when he 
is around. He shows great empathy and is caring and understanding. He shows great flexibility and is 
very liked by staff and clients alike because of his warm personality and great sense of humour”.  
 
Tama is a Goldsmiths College Anthropology student who has become a key member of our Rainbow 
Club team. She also helps at Magical Stars and at the Crèche on Wednesdays and Thursday! 
 
I don’t think it is possible to exaggerate the contribution she has made to our projects and how much 
she is helping just getting involved with all our activities this summerTama is always suggesting ideas 
for the Rainbow Club and initiates discussion on how we volunteers can best work together to make it 
the best club for its learners. She is really dedicated to the club and is always the first one there.I also 
received an award and I was very touched to hear so much enthusiasm and appreciation for the work 
I have done over the past 11 months.  
 
I admire her passion for our service users and have become infected with similar enthusiasm! She 

makes sure that we know what is happening at AFRIL and takes time to know what we each need to 

be able to fulfil our role.Someone was kind enough to use these words about me! I really appreciated 

them especially as I believe they summarise the work ethic of all staff and volunteers at AFRIL where 

clients always come first and enthusiasm, team work and passion allow us to achieve so much with 

very limited resources! 
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AFRIL news 

Talk shop 

Our popular Monday Talk Shop at the Salvation Army in Lewisham has 
continued to thrive under the leadership of Diane. This is the place for 
learners to practise what they are learning in classes. 

Diane, who used to work for a Bank, says she wishes she had known about 
teaching before as she loves it.  Diane found out about AFRIL from her 
daughter and she has been volunteering for 18 months. She enjoys meeting 
people from other countries and helping them. Talk Shop finished for the 

summer on Monday 4 July and will be back on Monday 5 September.  

 

Magical stars 

Magical Stars is 5 weeks programme run by 1 staff and 3 amazing volunteers. The 
aim of our group is to involve the parents from the local refugee community and their 
children, teaching them how to interact and play together as well learning basic life 
skills. 
 
So far in the group we have done several English sessions as this alot the parents 
asked for in the group, one of the sessions was on body parts which they found very 
useful as we used pictures and words so they understood what is was we were 
talking about as some of our parents have limited English, to finish of the group we 
involved the parents and the children in a song head, shoulders, knees and toes 
which the children loved do the actions. 
 
We had a successful cooking session where the children worked alongside the 
parents chopping and mixing to make some delightful dips salsa and humus, which 
they sampled with pitta bread and celery sticks. They also make muffins and cookies 
yum yum they smelled divine and they tasted the same. 
 
The second of our trips was to a local farm which we rode the DLR too called 
Mudchute Farm, the farm has loads of animals that the children got to feed and 
stroke. They met a 2 week old baby goat who was so cute they got to stroke him 
and give his mum some hay. They met an angry goat who kept bleeping at us which 
they found quite comical. When we were walking through the fields we got some 
cows and sheep walking past us which was quite enjoyable to have them so close. 
 
Or other sessions we like to do is arts and crafts this gets the parents 
and children's imaginations running wild, we have made some masks of animals and 
they got very creative with them and we are going to make some tye dye t-shirts for 
the kids to wear. 
 
All in all this group has been a success from start to when we will finish its a shame 
it was so short this time hopefully we can run a longer project next time. 

 

 

Refugee week celebrations 

A busy week for AFRIL including a celebration at Lewisham Town Hall 

on 21 June. Workshops, exhibition stalls, free massages and health 

advice were on offer plus a programme of dance and music. On 

Saturday 25 June, a special party was held to thank our volunteers . 

There was good food, a salsa session and face painting ,and certificates 

were awarded to our volunteers. 

 

Diane and Thaya (top) and 

Paulina and Marta 

P 

 

Magical stars in the kitchen 

Marie-Denise in party mood 
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AFRIL Board update 

We're often asked "what do the trustees do?". The role of the board of trustees is to ensure Afril is well run, 

is financially stable and is meeting its charitable aim of helping refugees and asylum seekers. Trustees are 

volunteers, like everyone at AFRIL. Here are some recent key activities: 

 Forums 

As part of improving how AFRIL is run we are setting up a series of forums, for clients and volunteers to 

get across their views. The first is this summer, and we’ll make sure everybody knows how they can take 

part. Of course, if you want to let us or AFRIL staff knows what you think about anything – good or bad – 

please let us know any time!  

Volunteer co-coordinator 

Some great news! AFRIL has been successful in securing the first block of funding for a paid co-

coordinator to support the 70+ volunteers. Unfortunately we recently missed out on funding from Lewisham 

Council for this post and part of the manager’s salary and we are appealing against this. We hope to 

develop the volunteer co-coordinator post over the next few months, in time for the next academic year, 

and to secure funding to increase the number of working days for the post. 

 

 Magical Stars 

We are pleased that thanks to further funding, the Magical Stars project has restarted. This is an activity 

programme aimed at the under-fives and their parents, offering an opportunity for refugees and asylum 

seekers with young children to meet people with similar experiences. 

Advice service 

AFRIL has applied to the Community Legal Service for “Quality Mark” status. This will show people that 

the quality of advice and processes at AFRIL are as good as we know they are! A similar application is in 

progress to  The Office of the Immigration Services Commissioner (OISC). 

 New Board Members 

Gwawr Thomas and Eilidh Macpherson have recently joined the board, Gwawr is a barrister and Eilidh is 

campaigns and advocacy campaigner at Action Duchenne, a medical research charity - both bringing 

valuable skills and knowledge to AFRIL. We are now looking to recruit an AFRIL client or former client to 

the board and also someone with expertise in human resources  

Conall Watson 

conallwatson@hotmail.com 

 

AFRIL contact details 

Leemore Central Community Hub 

Bonfield Road 

Lewisham 

SE3 5ES 

Telephone 0208 297 4111 

Email iolanda@afril.org.uk  
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ESOL classes 

This term we have continued our popular Saturday 

morning classes and topics have included health, 

employment and shopping. Learners have been 

building on their English and are showing increased 

confidence and accuracy in their speaking skills. Their 

enthusiasm is infectious and the classes are always 

lively and stimulating. Teachers Tinu and Isabella 

have built a great rapport and an understanding of our 

learners’ needs and motivation. 

We were also able to run short courses on 

Wednesdays and Thursdays which have been equally 

popular. Learners are being given opportunity to get 

out and about with trips to Lewisham library to look at 

dual language books and to use the computers for job 

searching on the agenda. 

Volunteer teaching assistants are helping in all 

classes and learners really appreciate their support 

and encouragement. Volunteering as a teaching 

assistant is a great way to gain classroom experience 

for anyone who is thinking of teaching as a career. 

ESOL classes are a lifeline for our clients who need to 

learn English to improve their well-being and work 

prospects.  

 

 

 

Volunteer profile: Deborah 

I volunteered as a teaching assistant for AFRIL to gain ESOL 

teaching experience. I have enjoyed helping  in classes with both 

Isabella and Tinu. I was also able to do some training in REFLECT 

ESOL and hope that AFRIL will be able to use some of the tools in its 

teaching. 

I taught on Wednesdays, Thursdays and Saturdays and  helped out 

at the Monday Talk Shop. I enjoyed my time at AFRIL and have some 

happy memories to take forward in my career.  

Deborah Spiers, ESOL teaching assistant 

 

Students match text to pictures 

Volunteer, Alan helps learners with 

matching job titles to pictures 
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 Sewing and yoga 

AFRIL Sewing Group 

The AFRIL sewing group has a steady number of regulars coming 

every week as well as newcomers throughout the year. Beginner 

start with small projects, advanced members can do their own 

projects and get advice for all sewing problems. 

 

 

We are currently looking for a new sewing teacher. 

Please contact Iolanda if you know anybody. 

We urgently need donations of fabric (from 1 

meter on) for the sewing group!  
 

  

 

 Few words from the Editor 

I have been working for Afril for around a year. This experience is unique and makes me 

understand the importance of being part of the community. Community participation is part of 

the government obsession. However we have to be aware that with all of the cuts we may 

experience difficulties.  

Action For Refugees in Lewisham is struggling with this situation but, thanks to our trustees and 

volunteers, AFRIL still surviving and doing its amazing work, helping people in need.  

I would like to thank Deborah Spiers for her extraordinary work as a ESOL teaching Assistant and 

as the Editor of this newsletter. I learnt a lot from her and she gave me invaluable advice on the 

organization of this newsletter. 

Marco Munoz 
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ICT Volunteers in action!!! 

 ICT at AFRIL 

ICT Classes     

I am working with five volunteers. All of them are very enthusiastic 

and engaged in every activity developed during the lesson. 

Volunteers take this experience with responsibility and great 

commitment. They are the core of the class and  they work hard to 

meet the ICT needs of the students. It is not an easy job. But 

absolutely all of volunteers work with a giving and sharing spirit. 

I feel honoured to work with this amazing group of students and 

volunteers. Not only because the volunteers share their ICT skills 

and wise knowledge, but also because the students are hungry to 

develop their ICT skills. As always the students tell us: “We 

desperately need more ICT lessons to help us to be skillful not 

only at home, but to be more commercial and be able to find a job” 

Here we have some of the volunteers’ voices: 

Marco Munoz 

 

 

Volunteers’ voices 

Overall experience was amazing! It’s such a great pleasure working with 

Marco and a joy to teach the students! They are such inspiration and just 

a really nice bunch of people!  I had a lovely time and what an 

experience! I would recommend volunteering to everybody who enjoys 

working with people and help make a difference to others.  I had a great 

time! A big thank you Marco and to all students for making it such great 

experience for me.  Until next time! 

Madegie 

The experience with AFRIL was amazing! The people of the ICT classes 

were really grateful and it was a pleasure working with them and teaching 

things related with computers that we know they will use. Thank you very 

much for this opportunity and I recommend it to all. 

I would like to tell my experience with you and AFRIL studies. 

It was a very good experience for me to help the AFRIL studies used 

computer. The studies were motivated and happy to learn new skill. 

When the teacher did the course, AFRIL students have a good 

communication with the teacher. I really happy, have got new 

experience thank you for that 

Miguel 

I particularly enjoyed volunteering in the ICT classes and like seeing 

how the students were benefiting from the lessons.  

Volunteering in this capacity gave me a better insight into certain 

aspects of refugees that I hadn’t previously been aware of. 

Glaister 

     

ICT Students in action!!! 
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AFRIL Advice service 

Advice service update 

Advice service – Newsletter article Jul 11 

The Advice Service at AFRIL works to relieve poverty and isolation 

by enabling people to access their social and legal rights and 

entitlements. Over the last three months we have had more than 220 

appointments and assisted 63 individuals. We have raised over 

£70,000 for our clients in additional welfare benefits. 

The advice service has started an additional outreach session, which 

runs once a month at Downham Library. We are also happy to report 

the continued success of our new Befriender scheme, which enables 

some of our more vulnerable clients to access friendly support and 

social interaction. 

The AFRIL sponsored walk on June 26 was a great success, and 

despite the heat we managed to raise around £2,000 for the 

Destitution Fund. We’d like to say a big thank you to all those who 

took part and who sponsored us. 

 

CASE STUDY 1: 

Ms A is from West Africa. She has a degenerative muscular disease 

which means she has no use of her legs and limited use of her arms. 

She was referred to AFRIL by social services after being granted 

leave to remain by the Home Office. 

We helped her increase her income from £30 a week to over £280. 

We also helped her find more suitable accommodation and have 

referred her to a solicitor to try and increase her care package and 

provide more help at home. Ms A also joined our befriending 

scheme, and now benefits from a visit from AFRIL volunteers once a 

week to help with everyday tasks and enable her to leave the house. 

CASE STUDY 2: 

Ms B is from East Asia. She is in her early twenties and as a 

teenager she was trafficked to the UK. Ms B was granted leave to 

remain in 2010 and was referred to AFRIL by her housing 

association. She was having difficulty managing her money and was 

facing a benefit overpayment. 

We helped her challenge the overpayment successfully, wiping out 

her debt. We also increased her weekly income by helping her apply 

for discretionary housing payments.  

We enabled Ms B reduce her expenditure by moving to a social tariff 

for gas and electricity and by helping her create a budget. We also 

encouraged Ms B to take advantage of AFRIL’s English classes to 

improve her employment prospects. 

 

Saving money and energy 

Clients were given the opportunity to 

come into AFRIL with details of their 

fuel suppliers and bills to see if we 

could help them switch providers and 

save money. Using the website 

www.energychoices.co.uk Abi and 

a team of volunteers were able to 

identify savings and help clients 

switch providers.  

 

Clients were also given some useful 

tips for how to save energy and 

reduce their fuel costs such as turning 

heating thermostats down and 

insulating lofts. 

 

Profile: Halima  

When Halima came to the UK, not only did she have a 

problem with the language, but she also found the 

pace of life difficult. She appreciated the financial 

assistance from the benefits which she qualified  for 

but wanted a job which would enable her to earn her 

own living and build a new life.  

 

AFRIL referred Halima to Simple Business Solutions 

(SBS). Her plan was to do business cleaning, where 

she felt her language issues would not be a problem. 

She would also be able to attend ESOL classes during 

the day. With three children, one very young, she also 

required a degree of flexibility. After many one-to-one 

sessions at AFRIL, mentoring, coaching and 

encouragement to develop self confidence, she was 

ready to start. Advice and support was given every 

step of the way plus help managing her benefits in 

order to give her the best chance of success. SBS  

helped find small jobs to build her confidence and she 

was given a checklist to expand her vocabulary making 

it easier to communicate with clients. Halima now has 

a few clients and is taking English lessons three days a 

week. SBS has helped her develop marketing material 

and a website. For Halima, the future looks 

bright…and clean!  

Contact South East Cleaning Services on telephone  
07432 706 747  
or email info@southeastcleaningservices.co.uk   

 

http://www.energychoices.co.uk/
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Monday 

 

Tuesday 

 

Wednesday 

 

Thursday 

 

Friday 

 

Saturday 

   

ESOL 

10-12 

Magical 

Stars 

10-12 noon 

 

ESOL 

10-12 

Magical 

Stars 

10-12 noon 

 

Advice 

service 

10-2.30pm 

appointment 

only 

 

ESOL 

9.30-11.15 

ESOL 

11.30-1pm 

 

Talk Shop 

Salvation 

Army 

12-2pm 

English 

practice 

sessions 

 

Immigration 

advice 

1-4pm 

appointment 

only 

 

Sewing 

12.30-2pm 

 

Yoga 

12.30-2pm 

  

Talk shop 

11.15-12.15 

English 

practice 

session 

   

ESOL 

1-3pm 

 

ESOL 

1-3pm 

  

Rainbow 

Club 

10-1.30pm 

English, 

Maths and 

creative 

fun for 

children 

      

ICT classes 

Lewisham 

Library 

9-11am 

11-1pm 

Summer activities timetable 

To book appointments call 0208 297 4111 or email abi@afril.org.uk 

All activities take place at Leemore Central Community Hub unless indicated. 
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Fundraising and supporters 

Hilly Fields Fair  
Despite the stormy weather, we had a successful day on 18 June - 

the queue for face painting seemed never ending!  Volunteers,  Kirsty 

and Caroline ,were transforming children into animals and insects 

plus  special designs featuring Peppa Pig and Batman! Manager 

Iolanda got into the swing of it and was transformed into a friendly 

lioness - as you can see from the front of this newsletter. As well as 

raising vital funds, events like this are great networking opportunities 

and we made some new friends as we sold bric-a-brac, plants and 

handicrafts.  

 

Our supporters 

 

 

 

 

 

 

 

 

 

 

 

 

The Lee Charity 

of 

William Hatcliffe 

  

 

 

 

The Mrs Smith & Mount Trust 

 

 

 

AFRIL registered charity number 11163444 


